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AHHOTATIUSA

@DOH/I OLIEHOUYHBIX CPEACTB COCTABJIEH Ha OCHOBaHMU DenepaibHOrO rocyJapCTBEHHOTO
00pa3oBaTENIbHOIO CTaHIApPTa BBICIIErO OOpPa30BaHUS IO HANPABIECHHIO MOATOTOBKU 44.03.02
Icuxonoro-nenarorndeckoe oOpa3oBaHue.

@®OC mnpenHazHaueH s TEKYIIErO0 W TMPOMEXKYTOYHOrO  KOHTPOJS 3HAHUN CTYIEHTOB,
oOyJaromuxcss HampasleHHOCTh (mpodmib) mnporpammbl  OakanmaBpuata: «llcuxomoruss u
COLIMAJIbHAS TIEJarOruKay

®OC cocrour us:

1.

2.

Ilepeuenp kommeTeHIMH (MM WX MHOUKATOPOB) C YKAa3aHHEM STAaloB HX
(dbopMHUpOBaHUS B IPOLIECCE OCBOEHUS 00pa30BaTEIbHOIN MPOrPaAMMET,

Onucanue mnokaszatenell U KpUTEpUEB OLIEHMBAHUs KOMIIETEHLMH Ha Pa3INYHbIX
sTanax ux (GOpMHUPOBAHUS, OMICAHUE LITKAJT OLICHUBAHMS,

TunoBeie KOHTPOJNBHBIC 3a/laHUS] UM WHBIE MaTepHasbl, HEOOXOOUMBIE I OLEHKH

3HAHUH, YMEHH, HAaBBIKOB U (MJIM) OMbITA AESITEIBHOCTH, XaPAKTEPU3YIOIIUX TaITbI
(dbopMHUpOBaHUS KOMITIETEHIINH B IIPOLIECCE OCBOCHUs 00pa30BaTEIbHON MPOrPaMMBL;
Meroauyeckue MaTepuaibl, ONPENeNAOIINe MPOLEAypbl OLEHUBAHUS 3HAHWM,
YMEHUH, HAaBBIKOB M (MJHM) OMNbITa JAEATENBHOCTH, XapaKTePH3YIOIIMX STaIlbl
(bopMHUpPOBaHUS KOMITETEHIIUH.

C ¢oHIOM OLIGHOYHBIX CPEICTB MOXKHO O3HakoMmuThbcs Ha caiite UY BO «JJAOK»
https://www.daok-derbent.ru



@oHABbI OLEHOYHBIX CPeACTB [JJs TMPOBEACHUS
o0y4aromuxcs.
1.1. IlepeyeHp koMmeTeHUMii (MJHM HX HHAHKATOPOB) C YKa3aHHeM 3JTANOB HX

(popmupoBanusi B npouecce 0CBOeHUs1 00pPa30BATEILHOM NPOrpaAMMBI.

NMPOMEXKYTOYHOH  ATTECTALUM

OIIK-7 CnocoGeH B3aUMOJeHCTBOBATL € YYACTHUKAMH 00pa30BaTe/IbHbIX OTHOLIEHHUI B
PAMKAX peajH3aliu 00pa3oBaTeIbHbIX MPOrpamMMm

OIIK-7.1 [eMOHCTpUpPYET 3HAHHWE OCHOBHBIX MPHEMOB COLMAIU3ALUA U KOMMYHHKALHUH C
yYaCTHUKaMU OOpa3oBaTeNbHBIX OTHOLIEHHH B paMKax pealu3alud o0pa3oBaTeIbHBIX
IPOTrpaMM Ha4vaJIbHOTO OOIIET0, OCHOBHOTO 001Iero, cpeaHero oomero o0pa3oBaHusl.

OIIK-7.2 BsaumopeHCTByeT ¢ ydYaCTHMKaMH OOpa3oBaTENbHBIX OTHOIIEHHWH U CO3/aeT
KOM(OPTHYI0O COLHMANBHYIO Cpeoy B paMKax peaju3alud oOpa3oBaTeNbHBIX MNPOTrPaMM
HAauvaJIbHOrO OOIIero, OCHOBHOrO olmiero, cpeaHero odmero oOpa3oBaHUs, MPEAyNpPekRIaeT U
NPOAYKTHBHO pa3peraeT MeKJINIHOCTHBIE KOH(DIUKTEL

OIIK-7.3 Bunaneer TexHHKaMu counuamm3aimu W 3(QQPEeKTUBHOrO B3aUMONEHCTBUS C
yYaCTHHKaMHU OOpa30OBaTeNbHBIX OTHOWIEHWH B paMKax peanu3aludl  o0pa3oBaTeNbHBIX
MporpaMM HA4dajJbHOTO OOINEro, OCHOBHOrO oOmiero, cpemHero odmero oOpa3oBaHUs Pa3HBIX
BO3PACTHBIX I'PYTIIL.

Konrpoaupyembie
Ne Pazgensi KOMIeTeHIHHU (WJIH HX OueHouHbIe cpeacTBa
HHIMKATOPBI)
1 | Beenenue B koudpaukToyorutro | OIMK-7.1, OIIK-7.2, OIIK-7.3 Pedepar
Hoxnan

[IpakTuueckue 3anaHus
CutyaluHuOHHBIE 3a0a91
TecToBbIe 3a0aHUs

2 | Bumpl  xonduukroB u wux | OIIK-7.1, OIIK-7.2, OIIK-7.3 Pedepar
OCOOEHHOCTH Joknan
IIpakTuueckue 3anaHus
CutyaluHnOHHBIE 3a0a9H
TecToBble 3ananus

3 | Pa3pemienne KOH(QIMKTOB U OIIK-7.1, OIIK-7.2 Pedepar
yHpaBJIeHHue KOHPINKTaMU Hoxknan
IIpakTuueckue 3anaHus

CutyauuOHHBIE 3a0a9H

TecToBbIe 3aMaHUs

2. OnucaHue moka3arejieid 1 KpUTepUeB OLIEHUBAHUSI KOMIIETEHLIHI HA Pa3JIHYHBIX
Tanax ux (opMHpPOBAHMS, ONUCAHUE KA OLlCHUBAHUS.

AoOpeBuarypa | [loBegeHueckHil HHIUKATOP OueHouHble cpeacTBa
Ne KOMIIeTeHIIHH
YpoBeHb 3HAHUH Pedepar
1 OIlK-7.1 - OCHOBBI B3aMOAEHCTBUS Hoxnan
OINIK-7.2 YYaCTHUKOB 00pa30BaTEIbHOTO [IpakTudeckue 3anaHus
OTK-7.3 nporecca,; CuTyalMOHHbBIE 3a1a49H




- OCHOBHBIE TIOHSITHS U TEPMHUHBI
IVCLUTUIMHBL, OT€YECTBEHHBIE U
3apyOeKHbIE TEOPUN KOH(PIUKTOB;

- CTPYKTYPY, QYHKLINH, BUMBI,
OCHOBHBIE 3aKOHOMEPHOCTH
BO3HUKHOBEHHUSI, Pa3BUTHS U
3aBepIICHUS KOHDIIMKTOB,
cneunUKy pa3BUTHS U Cephl
Pa3BEPTHIBAHUS PA3IMYHBIX TUIIOB
COLIMAJIbHBIX KOH(IINKTOB;

- METOAMKY UX THITOJIOTU3ALINH,
NPUHLHIBI © METOABI OPTraHU3aIUHU 1
BEJICHUS TIEPETOBOPOB, IPAKTUKY
MeIUaLi 1 MOHUTOPHUHIA
NPeAKOH(INKTHBIX CUTYaIHi.
Yposenb ymenuii

- B3aUMOJEHCTBOBATH C
yYaCTHHKaMU 00Pa30BaTENIbHOTO
nporiecca,

- MPOU3BECTH aHAJINU3 OCOOEHHOCTEH
MEKJIMYHOCTHBIX OTHOIIEHHH B
TPYIIE, BBIIBUTDH HAJIMUHE
KOH(JIMKTA, yCTAHOBUTH €TI0
NPUYHMHBI U TPEAJIOKUTD MyTH €T0
pasperueHus;

- ¢cBOOOJTHO OMpeNeNATh U
IMarHOCTUPOBATDH PA3JIUNYHBIC BUABI
KOH(JIMKTOB; CAMOCTOSATEIBHO
aHATN3UPOBATh KOHPJIUKTHOE
NOBEACHHUE JINYHOCTH U TPYIIIIHI,
YMETb OIPENENATh BO3MOXKHOCTH
poUIAKTUKY KOH(IUKTOB B
oOpaszoBaTeNnbHOI cperne.

YpoBeHb HABBIKOB

- METOAaMH U NPUEMAMHU
B3aUMOJIEHCTBHS C YUACTHUKAMH
00pa3zoBaTeNLHOTO MPOIIECCa,

- KOH(JIMKTOJIIOTUYECKOH KyJIbTypOii
OyAyuIero crennagnucTa aist
YCIELIHON pean3aluu
poheCCUOHATTLHON NEeSITEIbHOCTH U
CaMOpa3BHUTHS,

- HaBBIKAMH CAMOCTOSITEJIbHOTO
HAXOJKICHUSI ONITUMAJIbHBIX ITyTeH
MPEOOJICHHS CIIOXKHBIX

TecToBbIe 3aMaHUs
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KOH(JIMKTHBIX CUTYAI[HIA;

- IEJIOCTHBIM MPEACTABICHUEM O
MICHX OJIOTMYECKUX OCOOEHHOCTSIX
MEKJTMYHOCTHOIO OOLIEHHUS], B TOM
qHClie B3aUMOJIEUCTBUIO B
KOH(]HKTE.

Onucanne MKAJbI OLCHUBAHHSA

Ha 3auer

Ne OuenuBanne TpeGoBanusi kK 3HAHUSIM

1 3aureHo Komnerennum ocBOEHEBI
He 3auteHo KomnereHuu He OCBOEHBI

3. TunoBble KOHTPOJBbHBbIE 3aJaHHMSI WJIH HHbIe MAaTepHAJIbI, HEOOX0AUMbIEe ISl OLUEHKH
3HAHUI, YMeHHH, HABBIKOB H (MJIH) ONbITA JAeSITeJbHOCTH, XAPAKTEPH3YIOIUHX 3TAMbI
(popmupoBanusi KoMneTeHI Uil B mpolecce 0CBOEHNsI 00pa3oBaTeIbHOI NPOrpaMMBl.

IIpumepHas TemaTuka pedepaTon:

. Ipeanoceuikn GpopMupoBaHUs KOHPIUKTOJIOTHIECKUX UICH.

. OTpacnu oTeuecTBeHHON KOH(INKTOIOTHUH.

. IIpoGnema 3BOMOIIMU KOHPITHKTA.

. Obm1ast xapakTepUCTHKa KOH(IUKTOB B JKUBOTHOM MHDE.

. Tunu4HbIe BHYTPUBUIOBBIE KOH(IUKTHI Y JKUBOTHBIX.

. YPOBHH MPOSIBJICHUS M TUNIOJIOTHSL KOH(JINKTOB.

. KoH(muKT Kak THIT TPYIHBIX CHTYaLUH.

. IIpobnema kmaccudukauu B KOHPIUKTOJIOTHH.

9. KoH(paMKTOyCTOMYNBOCTD KaK BUA MCHUXOJIOTHYECKOH yCTOHUHUBOCTH.

W~ N L AW N~

10. IloBeneHue yenoBeka B TPYAHBIX CUTyaLUsIX.
11. Yenosek u cutyanus.
12. IlepexnBaHue KaKk OCHOBA BHYTPHMIIMYHOCTHOTO KOH(JIMIKTA.
13. IlocnencTBust BHYTPUIMYHOCTHBIX KOH(JIUKTOB.
14. Cyunun kak AeCTpyKTUBHBIN CIIOCOO BBIXO/1a U3 BHYTPUIMYHOCTHOTO KOH(DIIUKTA.
15. PexomMeHanuu no NCUXOKOPPEKLMH CYULIUATIBbHOTO OBENCHUS.
16. Ilcuxonoruueckue yCIOBUS TMPEAYNPEKACHUs M pa3pelieHHs] BHYTPUJIMYHOCTHBIX
KOH(JIUKTOB
17. Cnenuduyeckre 0COOEHHOCTU MEXKTPYIIIOBOTO KOH(MIIUKTA.
18. BiusiHMe rpymnmsl Ha NOBEACHUE JIMYHOCTH.
19. MexaHn3M BO3HHUKHOBEHHSI MEXXTPYTIIOBBIX KOH(IMKTOB.
20. CioHTaHHas! MEXXTPYIIIOBast BPAKAEOHOCTb.
21. Pe3ynbTaThl KJIaccu4eckoro skcrnepumenta Mysadepa [lepuda.
22. OCHOBHBIE BHIBI MEKIPYIIIOBBIX KOH(IHKTOB.
23. Cneundrka MEKITHUIECKIX KOH(INKTOB.
24. DTHO-NIONUTUYECKAs DBOJIOLUS.
25. Orandeckmii mapanokce konua XX seka. (B.I1.PaTHukos)
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26. MexxrocynapcTBeHHbIE KOH(DIMKTBI 1 OCHOBHBIE HAIIPABJIEHHS UX TPEIOTBPAILCHUS.
27. Ionutnueckre KOHQIUKTH TOTATUTAPHBIX U IEMOKPATHUECKUX CHCTEM.

28. MexxrocynapCcTBEHHbIE KOH(DIUKTHI U HALTMOHAIBbHBIE HHTEPECHL.

29. Cneunduka negarorndeCKux KOHQINKTOB.

30. OcoOeHHOCTH NMOBEASHHS B KOH(PJIUKTAX COLUAIbHBIX paOOTHHUKOB.

Tembl 10KJI210B:

1. MI3yueHne neperoBOpHOro mporecca B OTEUECTBEHHOH 1 3apyOeKHOH HayKe.

2. Ponp rocymapcTBa B YperyJuUpOBaHMM KOH(MIJIUKTOB W MOAAEPIKaHUU OOLIECTBEHHOU
CTaOUIIBHOCTH.

3. Criop Kxak 35eMeHT KOH(DJIUKTHON CUTyalnu.

4. Oco0eHHOCTH PEIMTHO3HBIX U HALMOHAIBHO-3THUYECKUX KOH(IJIUKTOB.

5. KoHpAuKT Kak cpencTBO HMHHOBALIUHL.

6. FOMop Kak CpencTBO MpenynpeskaeHns: KOH(PIUKTOB.

7. JInaHOCTHBIE OCOOEHHOCTH KaK MPUYHUHBI KOH(PIUKTOB.

8. OcobeHHOCTH MEKHALMOHAIBHBIX KOH(JINKTOB.

HpaKanecmne 3ad0aHuA:

1 IlocTpoliTe kimaccupUKALMOHHYIO CcXeMy KOH(IHUKTOB. JlaiiTe KpaTKyl XapaKTEepUCTHKY
KOH(JIMKTAaM IO KaXKTOMY YPOBHIO;

2 Kakne CTpyKTypHBIE KOMIIOHEHTHI MOXHO BbIENUTh B KOH(uukTe? IlpommmocTpupyiite Ha
KOHKPETHOM TPUMeEpE;

3 Kakne ¢axTopsl MOTYT OKa3bIBaTh BIMSHHUE HA SHEpreTuky kondimkra? 4. Uro Takoe OanaHc
CWJI B KOH(JIIKTE?

5. Kakue craguu mpoxoauT B CBOEM Pa3BUTHH KOH(IUKT?

6.YTo Takoe «peMHCCUs» U 3cKaanus KOHPIMKTa?

7.0mnpenenuTe U OXapakTePU3yHTE OCHOBHBIC (PYHKIIUN KOH(PIHKTOB.

8 Kakue BO3MOXHBI (PyHKIIMOHANBbHBIE W IUCPYHKLUUOHAIBHBIE ITOCIEACTBUS KOH(IUKTA?
Oxapakrepm3yiite wux, Pemenne koHpmukTONMOrMUeckux 3amad. Omnpepennte NPUPOAY
koH(puukTa (Tin A, b, B) no Hleitrosy B.I1. B cnenyromeit cutyanusx.

3apauya 1. PykoBoaurens mpuHsI Ha padOTy HEMOATOTOBIEHHOTO pabOTHHKA, HE COTJIacOBaB
3TO C 3aMeCTUTENIeM, y KOTOPOro TOT B MOAYMHEHHWH. BCKOpe BBIICHSETCS HECIIOCOOHOCTH
NpUHATOrO PabOTHHUKA BBITIONHATH CBOKO padoTy. 3aMecTHTeNh MPEACTaBISIET PYKOBOIUTEINIO
TOKJIATHYIO 3aIUCKy 00 3TOM. PYKOBOIUTEND TYT XK€ PBET JAHHYIO 3AIHCKY.

3anaua 2. Ilpu pacnpeneneHuu nNpeMu HadaJbHUK HE BbIIEIWI €€ OJHOMY U3 MOJYMHEHHbIX.
OcHoBaHmit Ay pemupoBanus He Obpwio. Ha BOmpoc MOAYMHEHHOTO PyKOBOIWTENb HE CMOT
OOBSICHUTD PHUUHBI, CKa3aJI TOJBKO: «ITO s BAC YUy».

3apaua 3. becenys ¢ mpeTeHAEHTOM Ha BaKaHTHYIO JOJDKHOCTB, PYKOBOAHUTENb AaeT oOelanne
B JJAJIbHEHINEM MOBBICUTH €0 B JOJKHOCTH. BHOBb MPUHATHIN C BOOAYIIECBICHUEM MPHUCTYIAET
K pabore, TpOSBIAA BBICOKYIO paboOTOCHOCOOHOCTE W 1OOPOCOBECTHOCTh. PykoBOACTBO
MIOCTOSIHHO YBEJIMYHUBAET HArPY3Ky, He MPUOABJIsisl 3apIljiaT U HE NOBbIIAs B JOJLKHOCTH. CriycTst
HEKOTOpOE BpeMsi pPa0OTHUK HAYMHAET MPOSBISTH IPHU3HAKH HENOBOJBLCTBA... Haszpesaer
KOH(IIUKT.



3anaua 4. HauanpHuk coo0LaeT NOAYMHEHHOMY, YTO B CJIEAYIOIIEM MECSIe OTIPAaBIISIOT €ro
Ha KypPChbl TTOBBILICHUA KBaJ'II/I(bI/IKaL[I/II/I. HOI[LII/IHGHHBII\/'I OTKa3bIBACTCH, CCbhbUIAACh Ha TO, YTO OO
MIEHCUH €My OCTaJIOCh MOJITOpa rofa.

3apaua 5. PaGoTHUK, MOCTUTIINI NMEHCHMOHHOTO BO3PACTa, XKAJMYETCs] HAYAJIbHUKY, UYTO MacTep
BbDKHBAET €ro ¢ paboThl. MacTep KJISIHETCS, YTO HHM MaJieiInero MmoBoaa Jisl 3TOTO HE Jaer.
PaboTHuUK jke MPOAOIIKaeT JKaTOBATHCS.

3apaua 6. HayanpHuk yuyactka maeT 3aganue paboudemy. TOT OTKa3bIBae€TCsi, MOTUBUPYS CBOM
OTKa3 TeM, 4TO 3Ta paborta Tpedyer Ooyiee BHICOKOTO pas3psaa U AOOABJIsIS MPHU 3TOM, UYTO €My
YKE IIATh JICT HE ITOBBIIAKOT PA3PAA.

CutyaTuBHBIE 3a1a4H.
Bapmuanr 1.
Curtyauus 1. OnpeneneHue Buga KOHQINKTA U BBISIBJICHHE €r0 CTPYKTYPHBIX KOMITOHEHTOB
Ypok anrnuiickoro si3bika. Knace nenutces Ha noarpynmnel. B ogHON M3 mOArpynn MOMEHSJICS
yuurens. [Ipy mposepke AOMaIIHEro 3a4aHusl HOBBINM NPENoAaBaTesb, HE TO3HAKOMUB YYaIlUX Cs
CO CBOMMH TPeOOBaHMSIMH, IMOMPOCHIIA OTBETUTh TeMy Ham3ycTh. OnlHa U3 YUEHHMII CKa3ania, YTo
paHbllle UM paspellajid IepPecKa3biBaTh TEKCT CBOOOJHO, a HE HAM3YCTh. 3a IepecKa3 OHa
MOJIy4rsia -3. 4YTO BBI3BAJIIO €€ HEraTHMBHOE OTHOUIeHue K yudurento. Ha cienyromumii ypox
JeBOYKa TpHIia 0e3 BBHIMOJHEHHOTO JOMAIITHEro 3a/aHusl, XOTs ObUla MPUJIEKHONH yUEHHUIIECH.
Yuutens nmocne omnpoca nocrasmwia el 2. Crenyromiee 3aHsATHE I€BOYKA MOMBITAIACh COPBATh,
MOJITOBOPHB OTHOKJIACCHUKOB MPOTyJIATh ypokK. I1o mpocebe yuurenst AeTu BEpHYINCH B KJacc,
HO OTKa3aJUCh BBINONHATH 3anaHus. [locme ypokoB ydeHuna oOparuiach K KIACCHOMY
PYKOBOIUTEIIO C MPOCHOOi mepeBecTy €e B APYTYIO MOATPYIIITY.
Curyauus 2.
Bo3HUK KOHQIUKT MEXIY YICHUKOM U YUUTEJIEM: YUUTENb BO3MYIIEH IIJIOXOH YCIIEBAEMOCTBIO
yUeHHKa M [aeT €My BO3MOXKHOCTb HCIPaBHTh OLIGHKH C IOMOLIBIO pedepara, y4EeHUK
COTJIAIIAeTCs] M Ha CIENyIOIIUH ypoK NMpUHOCUT pedepar. Bo-mepBrix, HE MO TeMe, a Tak, Kak
€My B3AyMaJIOCh, XOTA W MOTPATUJ, MO €ro CJIOBaM, Ha €ro MOArOTOBKY BEChb CBOM Bedep.
BoBTOpBIX, BeCh MOMSITHINA. YUNUTENh BO3MYILNEH €Il CHJIbHEE U B Pe3Koi ()OpMe FOBOPUT, YTO
5TO YHW)KEHHME €ro Kak y4duTens. YYEeHUK IEMOHCTPAaTUBHO BCTA€T M HAaYMHAET PACKadUBaTh
HOTaMHM BIIEpe] U Ha3aj, AepP:Kach 3a MapTy. Y UUTeNb CHAa4ala MbITAETCs yCAJUTh YYEHUKA, HO,
HE BBIIEPXKAB, XBATAET €r0 M BBITAJKUBAET U3 KJIACCA, IOTOM OTBOAUT K JUPEKTOPY, OCTABIISIET
€ro TaM U YXOIUT B KJIacc.
Curyauus 3.
Yuutene MaTeMaTHKM MOCJIE 3BOHKA 3afep>kKall Kjacc Ha nepeMeHe. B pesynbprare ydamuecs
OTO3JAJI HAa CIIEAYIOIINNA YPOK — ypok (pu3uku. PasrHeBaHHBIN yunTenb (PU3NKU BBICKA3AJ
CBO€ HETOIOBaHHE YUYHMTEII0 MAaTEMAaTHKH, TaK KaK y Hero ObUIa 3alulaHUpOBaHA KOHTPOJbHAS
padora. Ero npeamer, Kak OH CYMTAET, OUEHb CJIOKHBIN, H TEPATH BPEMsl ypOKa M3-3a OMO3JaHUs
YYaIIUXCS OH CYUTAET HEJONMYCTUMBIM. Y YUTENIb MAaTEMAaTHKU BO3PA3WJI, YTO €ro MpenMeT He
MEHee BaXX€H M TpyAeH. Pa3roBop MPOHMCXOOAWT B KOPUAOPE HA MOBBILEHHBIX TOHAX MpPH
OOJBILIOM KOJMYECTBE CBUIETEIICH.
CuryatuBHas 3amava 2. Onpenenurte CTHIIM MOBEICHUS YYACTHHKOB INAaHHOH KOH(IMKTHOHN
CUTYaLUu:
- KaKOM CTUJIb MOBEAEHMsSI XapakTepusyeT yuurens? Ponureneii?
- KaKOM CTUJIb MOBEAEHHsI IEMOHCTPUPYET YUEHUK?
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- KakoW CTHJIb yperyJupoBaHus KoH(iHKTa, mo Bamemy mueHuto, HanOomnee 3¢ ¢dexkTuBeH B
TAHHOMN cUTyaLuun?

Curyanus 4.

Ypok B 8-M kiacce. I[IpoBepsis gjomaniHee 3agaHue, yUUTeNb TPUKIBI BbI3bIBAET OJHOTO U TOTO
Ke ydeHHKa. Bce Tpu pasa Majpb4yMK OTBEYa] MOJTYAHHEM, XOTs OOBIYHO MO 3TOMY IMPEIMETY
xopowo ycnesai. B pesynprare — «2» B )kypHase. Ha cienyrouiuii AeHb OMPOC HAYUHAETCS
BHOBb C 3TOro yueHuka. Y, koraa oH OmATh He CTaj OTBEYaTh, YUUTENb YAAJIMI €ro C ypoka.
Taxas >xe ucTopusi MOBTOPUJIACH HA CIEAYIOIIUX JBYX 3aHATHUSAX, IOTOM IOCIEIO0BAIN MPOTYJIbI
U BBI3OB poauTeneil B mkony. Ho poaurenu BeIpasuiv yUHUTENO HEAOBOJILCTBO TEM, YTO OH HE
CMOT" HaliTH MOJAXOJ K X CbIHY. YUMTENb B OTBET BbICKA3aJl IPETEH3UHU B aJipec pOLUTENIEH, UTO
T€ HE YICNSIOT JOJDKHOTO BHUMAHHUS ChIHY. Pa3roBop mponoykuiics B KaOMHETe AUPEKTOpA.
CuryaruBnHass 3amavya 3. [lpoanHanusupyiiTe nNpemyioKeHHbIE CHUTyalldd C TOYKU 3PEHUS
NPOSIBJICHUS] TUHAMHKH KOH(JIUKTA.

Curyauus S

Popurenu npumm B geTCKuil can, 4ToObl 3a0paTh JOKYMEHTHI CBOETO CchbiHa. PeOeHOK moceman
IETCKUHN caJl B TEUEHHE TPEX JHEH, mociie yero 3adoen, U pOAUTENH MPUHSIIH pelleHe 3a0paTh
pebenka. 3aBenyromas morpedoBania, 4TOOBI POAUTENH OIJIATHIIM TpeObiBaHHE pedeHKa B
nerckom cany 4epe3 COeperartenbhbiii Oank. Ho poautenu He 3axoTenu WATH B OaHK U
NPEIIOKIIIN 3aIUTATUTh E€HBIU JINYHO ei. 3aBeayroinas OOBSCHHIIA POIUTENSIM, YTO OHa He
MOYKET MPUHATh ACHbI'H. PoauTenn BO3MYTHIIMCH U, HATOBOPHB MAaccy OCKOpPOJICHHH B ee anpec
U B aJIpec JETCKOro cajia, YLUIH, XJOMHYB ABEPHIO.

Curyauus 6.

Jlo Hadana ypoka 10 muHyT. B Ki1acce HaxonmATcsl y4UTeIb M HECKOJIBKO yueHHKOB. OOCTaHOBKA
CTIIOKOIHast, noOpokenarenbHas. B kimacc BXOOUT [pPYyrodl y4uTeNnb C LENbIO TMOJNYyYUTh
HeoOxonumyro nHpopmarnuio y koyuter. [lomolins k komiere U Beas ¢ HUM Oecenly, BOIIEAIINI
yUUTEINb BAPYT OOpBIBaET ee U o0palnaeT CBoe BHUMAaHNUE Ha CUASINYIO HApOTHB yueHuny 10-ro
KJjlacca, y KOTOpOH Ha pyKe 30JI0TOe KOJieuKo: « Tl IOCMOTpH, YYEHHUKH BCe B 30510Te X044T. KTo
Tebe paspelyl HOCUTh B LIKONY 30J70T0?!» Ilpn 3TOM, HE NOKAABLINCH OTBETA OT YYECHHLIBI,
YUUTEINb MOBEPHYJICA K IBEPH H, MIPOAOIIKAsI TPOMKO BO3MYIUATHCS, MOKUHYJ KaOWHET, XJIONHYB
npu 3ToM ABepbio. OauH U3 y4eHUkoB crpocwit: «YUro 3to 6su10?7» Bompoc ocrancs 6e3 orsera.
Cupsaumili B kjacce yuduTeNnb BCE 3TO BpeMs MOJYall, HE HAaXOAs BBIXOAA U3 CIOKUBLIEHCS
CUTyallMy. YUYeHHIa CMyTHJIACh, TIOKPACHENA, CTajla CHUMATh KOJIEUKO ¢ pyku. OOpaTHBIINCE TO
JIM K YYUTENI0, TO JIU KO BCEM B KJjacce, oHa crnpocuna: «Ilouemy u 3a 4ro?» B rmazax neBymku
MOSIBUJIUCH CJIE3bI.

IIpencraBbTe BO3MOKHBIE NEUCTBUsA M€1arora B JAaHHOW CUTYal1u.

Curyauus 7.

Ha ypoke meparor HeckoJbKO pa3 jejlaja 3aMeuaHus YUYE€HUKY, KOTOpbli He 3aHuMaics. Ha
3aMeuyaHuss OH He pearupoBal, MPONOJDKAl MeIlaTh IPYruM, 3ajaBaj HeJelble BONPOCHI
OKPY’KAIOIUM €r0 y4alquMCsl U OTBJIEKAJ HX OT OOBSICHAEMOH yuuTeNeM TeMbl. Y YUTEIbHHULA
caenana eile OJHO 3aMeyaHue U Npefaynpeaunsia, 4To OHO nocienHee. OHa MPONOJIKUIA CBOE
OOBSICHEHHE, HO LIOPOX W TyJ He CTalud MeHblne. Torma yyuTeapbHHIAd MOJOLUIA K YYEHHKY,
B3sJIa C MApThl AHEBHUK U 3amucaia 3amedanue. Jlanee ypok Obul pakTHUECKH COpPBaH, TaK Kak
yUEHHUK C OOJbIIeH CHIION MPOAOIIKIII O0IIATECS C OIHOKJIACCHUKAMH, W YUHUTENb y)K€ HE MOT
€r0 OCTAHOBUTb.

Curyauus 8.



Crynenueckast rpynmna 4-ro Kypca mo pesynbrataMm ydeObl Obula TpU3HAHA Jydined rpymnmnoi
MHCTUTYTa U NPUKA30M pEKTOpa HarpaxkaeHa npemueil. Uepes nBa IHS IMOCJE 3TOTO PEKTOP
HMHCTUTYTa 3aCTajl YeTbIPEX CTYIEHTOB 3TOM TPYIIbl KypsIIUMU Ha JIECTHUYHON IUIOLIAIKE.
Kypenue B creHax y4eOHOTro 3aBeIeHHs 3apenanoch. PEKTOp BBIHEC BCEM YETBHIPEM BHIFOBOP 32
HapyllleHne IUCHUIUIMHbL Korna mnpuiien cpok MNOAy4eHHMs] MPEMUM, OKas3ajloCch, YTO 3THX
gyeTbIpex (KCTaTH, KPYIJIBIX OTJIMYHUKOB) B CIHUCKaX IPEMHUPOBAHHBIX HE Okazanoch. OHu
BO3MYTHJINCE. [ pymma mopaeprkana CBOMX OOMIKEHHBIX COKYPCHHKOB M PEILIMJIA OTIPABUTH K
JeKaHy [IeJeranuio ¢ Mpock0oil BRIAaTh UM mpemMuro. JlekaH ckaszal, 4TO OH HE MOMXKET
yIOBJIETBOPUTh UX mpockly. Jlemeranusi HampaBwjiach K pektopy. I[lpuHsu, HO oOTKaszan
yIOBJIETBOPUTH MpockOy. Uepe3 HEKOTOpoe BpeMsi Ha WHCTUTYTCKOM Be4Yepe CTYACHTHI B
KalyCTHHUKE Pa3bIrpajd CKETY, B KOTOPOM JI€KaH U PEKTOp ObLTH NMPEACTABICHbI B CMEIIHOM U
MIynoBaToM Bune. Bekope

nocie storo crapocta CemeHoB Obll CHAT. BMeHeHHOe eMy B BUHY HapylleHHe ObUIO
HE3HAYUTENbHBIM, U CTYJEHTBI PELINJIH, YTO CHAT OH B CBSI3U ¢ UcTOpueil ¢ kypeHueM. IlonbiTku
nobutbcs, uToOpr CeMEHOBA OCTABHIIN CTAPOCTOH, HUA K UYeMY HE MPUBEIH.

Heckonpko CTYZEHTOB OTKAa3aJMCh OT AOJUKHOCTH CTapocThl. B pesynbrare Obll Ha3HA4YeH HE
NOJNB3YIOLINICA aBTopuTeTOM y Tpymmbel YeptkoB. I'pymna orBermma Ooiikorom YepTkoBy.
ITouTn NMOTHOCTBIO HE SIBIJIACH HA 3a4eT K MperojaBaTelito, padoraBuieMy Ha kadenpe, rae
pykoBoaureneM Obl1 aekaH. Bce HesBuBIIMecs ObUIM HE JOMYIIEHbI K 3K3aMeHaMm. HaBucna
yIrpo3a oCTaThCsi 0€3 CTUTICHANH.

JlekaH TOCTaBUJI Tepen PEKTOPOM BOMpPoCc O pacopmupoBaHuu rpymmbl. beuto co3BaHO
coOpaHue Trpynmel, Ha KOTOpoe mpuuuid aekaH u pekrop. Ilocme OypHoro obcykneHus
MOCTAHOBWJIM: CTYAEHTBI JIOMYCKalOTCs K cAade 3K3aMeHOB. Bompoc o mpeMuu KypuiblIUKam
Oonblile HE MOJHUMAJCS, HO B JallbHEHIIEM BOMPOCHI O Harpagax OyayT oOcykmaTbCs ¢
y4acTHEM CTYAEHTOB.

IIpexxHuii crapocTa Ha JOJKHOCTb HE BEPHETCS], IPYIINa MOXKET BBIABUHYTb CBOM KaHIUAATYPBL.
B yuebHOM KOpmyce OyayT OTBEAEHBI MECTa IJIsl KyPEHHSI.

Bapmuanr 2.

3apaua 1. B mkone npoxonunu copeBHOBaHus «Becenbie cTapThl»y. YYEHUKH CEIbMOro KJlacca
nonagu B (PUHANTBHYIO YacTh, KOTOpasi OydeT MPOBOIMUTHCS IMOCHE YPOKOB. MHOTHE YYEHUKH
HA/ICIOTCS, YTO YYUTETh (PU3UKH OTHYCTUT YYEHHKOB C IMOCJIEAHETr0 ypOKa JJIsi TOATOTOBKHU K
COCTSI3aHMSIM. YYEHHK TOAXOOUT K YYHUTEIIO C MPOCchOoi: «OTmycTuTe, MoXKaNyicTa, MEHsS C
ypOKa TmopaHble 3a kocTioMom». «Her, cHauanma crnpomy Tebsi Ha ypoke, T.K. s TJIAHHPOBAJ
ceromHst TeOsi CripamuBaTh MO M3y4aemoi teme. Hy, a mOTOM MOCMOTPHM, B 3aBHUCHMOCTH OT
TOTO, KaK Thl TIOATOTOBHJICS, PEIINM, MOXHO JIM Te€DsI OTIYCKAaTh C YPOKA WM HET», - OTBEYAET
nemparor. YUeHUK cen 3a mapty, obumencs. B kimacce HampsokeHHAs THUINHHA. Y YUTENb
obpamaercst k yueHuky: «Hy 4to unu, oTBedail mepBbIM, YTOOBI PEIIUTH TBOIO MpobieMy». «S
HE 3HA», - CEPAUTO M BBI3bIBAIOLIE OTBEYAaeT y4yeHUK. «YUTo ’k, >kanb, npoiika! Bmpouewm,
MOJKEIIb MJITU 3a KOCTIOMOM, YTO TYT YK MOAEJIAaThy, - CKa3aJl Meaaror. YUEeHHUK BbIIIEN 3JI0H,
XJIOTIHYB JBEPBIO.

Ouenure KOHPIMKTHYIO CHTYallMI0 W JeWcTBUsA mnemarora. lIpemaiokure BapUaHTHI ee
KOHCTPYKTHBHOT'O Pa3PEIICHHUSI.

3agaua 2. Banum, 14 net, oOparmiics k mcuxosory 3a nmomoibio. OH pacckaszal Clieayroliee:
«Sl, KaxkeTcs, IOraabIBAIOCh, 51 JaXKe YBEPEH B TOM, YTO MOsI MaTh - IUIynas >keHiuHa. Her, s Bce
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MOHsUI. DTO Ha caMoM jene Tak. [loueMy OHa rpy3uT MeHs IOCTOSIHHO, BCE BpEMsI Aepraer, YeM-
TO HeNOBOJIbHA, npuaupaercsa. Jla s MpOCTO «MauHbKa» IO CPABHEHUIO C IPYTUMH, y4yCh
«IyTEBO», 3aMEYAHUI HET, KJIACCHAst MEHs XBauT. UTo el emne Hano, OnmH! Yike nocrtana mens!
Panbine s1 HEe noraapiBajicsi, IPOCTO HE MOT MOHATH. Temnepp sicHO - oHa ruymnas. Jlo cux mop
MOMHIO TOT CJIy4aii, KOraa oTell BIepBble ee yaapui. Bunate, noBena naxaHa CBOei OONTOBHEH,
Hae3namu, mwieHneM. Ho s1 Obl He Omn, 51 B3sim ObI ee 3a pPyKy, CXall CUJIBHO - CHJIBHO U
nocMoTpen Obl el B rya3a ¢ CHIIOH, 4ToObI OHa mepecrana. Tak-To MaMKa y MeHsl XOporias,
JKaNKo ee naxe. IlocoseTyiiTe, 4TO MHE C HEH AeNaTh, IOCTOSTHHO JIE3€T Ha POXKOH. S| He Xouy ¢
HeW ccopuThCA. Bbl 3HaeTe, Kak MOCTYNMUThb - CKAXUTE MHe». l[lpoaHanusupyiTe CHUTyaluio,
po0OJieMbl CUCTEMY B3aMMOOTHOIICHHI B CeMbe, OCOOEHHOCTH uepT JumuHoctn Baguma. Kaxkoii
coseT Brl emy nagute?.

3agaua 3. Ha ypoke ¢pusuku yuntenpHuNa Bbi3Basia Cainy K JOCKe, XOTsI TOT ellle He ObLT roTOB
K YpPOKy (4TO-TO pnocraBai, mnepeknanbiBan B noprdene). OH ¢uermMaTuk, AEHCTBUS €ro
MennuTenbHbl. Camia cMyTHACS, BCTal U ckasal: «Sf elje He TroToB». YYHUTENbHHULY 3TO
BO3MYTHJIO, OHa CIEINWIa HadaTb HOBYIO Temy. «Camuch, enuHmMua. bynems, xak TBoW Opar
nBopHUKOM paborath. Ha Oonbmee y Te0s M3BWIMH HE XBAaTUT», - OTBeTHsa OHAa. Ha
CleayoIui 1eHb OHa omATh Bbi3Baja Cawy co ciaosamu: «Hy 4TO, ceromss, s HanerCh, Thbl
OnecHerb 3HaHMSIME? ». OH BCTa U OTKA3aJICs OTBeUaTh U BHOBb moayum "1". Tak ciyuunocsk
U Ha Clenyrouuil ypok, mocie yero Cara rnepectan XOAWTh B KOy, Paz0bepure KOHDIUKT U
OTBETBbTE Ha BOIMpPOCH: KakoBbl Mpr4YnHBI KOH(IMKTA (A€MOHCTpUPYEMBIE U CKpbIThIe)? Kem oH
cnposorupoBan? Kakue BO3pacTHble W WHAMBHAYaJbHbIE OCOOCHHOCTH TPOSBUIINCH B
koH(pukTe? KTO 11 Ha KakoM 3Tare Mor Obl MPenoTBpaTUTh KOHPIUKT? B ueM He mpas mexaror?
[Ipemnoxure myTH pasperieHus: KOHQINKTA:

- LIKOJIbHBIM TICUXOJIOTOM,;

- KJIACCHBIM PYKOBOAUTEINEM.

3agaua 4. B cenpMoM Kkilacce AeBOUYKa OTIpalllUBaeTCs C ypoka y yuureiabHUIBL OHa
yOenuTenpbHO MPOCUT OTIYCTHTHb €€ TOMOH, T.K. B [UIMTENbHOE IJIABAHUE YXOAHUT €€ OTEL.
Y4uTeNnbHUIIA KAaTErOpUYeCKH OTKa3bIBAET, MOTHUBHUPYS TE€M, YTO C OTIOM MOXKHO OBLIO
MOTPOIIATECST YTPOM, a CerogHs OyneT KOHTposibHas padoTa, HA KOTOPOH BCE MOJKHBI
NPUCYTCTBOBATh. J[[eBOUKa MOIXOAMT K OTKPBITOMY OKHY M Opocaer mopTdenp B okHO. OHa
PACCUUTBIBAET, UTO €€ MOILIIOT 3a opTdeneM 1 Tak oHa yiiner. Ho yuntenpauna ckazana: «Unu
Tyna, Kyga Opocwna mopTdenby. ITO M cAenana yYeHHIA: BBIIPBITHYJIA U3 OKHA CIIEIOM 32
noptdenem co Broporo staxa. K cyacteio Bce obouuiocs dmarononydno. OUeHUTE CHTYAIHIO,
nosesieHye mneparora U ydeHuupl. KTo u B yem He mpaB? B ueMm nemarorudeckue NpoCHEThI
nenarora? Kak noymkeH ObUT MOCTYMHUTD YYUTENb?

3agaua 5. Yyamuiicss OqUHHAALATOTO KJIacca, YMHBIN, CLIOCOOHBIH, CO CPeIHUMU MOKA3aTeNIIMU
ycrieBaemocty 10 - 11 Oamios, BCcTynui B KOHQIHUKT ¢ yuuTeneM xumud. IIpeamer oH 3Haer,
oake 4utaeT cBepx nporpammbl.  OmuH  Bompoc  (BHEMPOTPAaMMHBIN) — CIOylIan —Ha
MOJATOTOBUTENBHBIX Kypcax B MHCTUTYTE, TMOHAJ €ro HEeNpaBWJIbHO. OJTOT K€ BOIPOC
paccMaTpHUBalIy B LIKOJIE HAa ypOKe. YUEHHUK yKe UMeJl O HEM YK€ CIIOKUBLIEeCs PeACTaBlIeHNe
(meBepHoe). [ToaToMy OOBACHEHHMH YYMTENbHHUIBI HE MPHUHsUI, XOTs OHa Obuta mpasa. OH ObuL1
yBEPEH B IpaBoTe INpenofasBaTens UHCTUTyTa. Ha mouse HeBepus B 3HAaHUs YUUTENsS] BO3ZHUK
kOH(uKT. YueHuk cran "¢QbpIpkaTh' W IEMOHCTPHPOBATH CBOE SIBHOE HENOBOJBCTBO U
NPEeBOCXOACTBO Haj yuuteneM. Ilpencrasere ceOs Ha mMecte 3TOro y4urens. Bbl He 3Haere o
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MOTHBaxX NOAOOHOro mnopeneHust ydeHHKa. OIEHUTE CUTYaLMIO, NPEAJIOKUTE BapUAHTHI €€
pewenus 1 0OOCHYHTE UX.

3apaya 6. B nomuknuHEke paboTaeT Bpad HUrIopedeKCOTEparneBT, CIELUAIUCT BBICHICH
kateropun (ckeHIuHa, S50 Jer, ctaxk padorel 25 ner). Ha mpoBOOMMBIX aTTecTalMsIx OHA
OTMEeYaeTCsl KaK OTJIMYHBbIN crienuanucT. IlanueHTel OT3pIBalOTCA O HEHM XOpOLIo, ee JeHeHHe
IPUHOCUT BCerja ycreliHble pe3ynpTaTel. Ho mo xapakTepy OHa cBapiuBas, CKJIOYHAsA, C
OonbM caMoMHeHHEM o cede. BBuny ocobeHHOCTEl ee CIOKHOTO XapakTepa ¢ Hel He MOXKET
HUKTO padoraTh OOJbIIE MOJyroga HU OAHA MEOUIMHCKas cecTpa. Haumen NOIMKIMHUKA
BBIHYJKIEH MEHATb MelcecTep B KaOmHeTe uriopeduekcorepanuu. ITO CO3/Aae€T HEPBO3HYIO
OOCTaHOBKY B TNOJMKIUHHUKE. B OTHEeNeHMH BO3ZHUKAIOT 4YacTble KOH(MJIUKTHBIE CHTyallUd MU
uHImaeHTol. [lpu nposepkax COC pabora kabuHeTa UMeeT HapeKaHUs, T.K. ObIBAIOT MEPHOIBI,
KOI'Zla OflHa MEAUIIMHCKAs CecTpa YBOJIBHAETCS, a Ha 3aMEeHY el HUKTO He xoueT uatu. Bee 3To
JOCTaBJsieT HEMalo XJonoT pykosoguTento. IlpoaHanusupyiite cUTyallMIO U TPEASIOKUTE
BapHUAHTHI PELICHMUSI.

3apaua 7. K Bam 3a nomorusto obparunace aesyurka Huna (23 rona), paboTHHK TypUCTUYECKOH
¢upmbr. B upme pabortaer 25 yenmoek (keHIUHBI B BO3pacte oT 22 no 40 ner). B
TypucTH4deckoi (upme B OTHmene Mo mpojake MyTeBOK 3a pybexx Huua paboraer HemaBHO,
OJTHAKO JOOPOCOBECTHO BBINOJHSET BCE CBOU OOS3aHHOCTH, TAK KaK 3apIuIaTy MOMUMO OKJIana
cocTaBisitoT % oT mnpopaxk. OnHaxael, korga Huna pacckaseiBajia CyIpyskeckoil mape o
MPEeNMYINeCcTBaX TEX WM WHBIX CTpaH, e¢ kojuiera TatbsiHa (36 Jer), koTopas paboTaer B
IaHHON (UpMe yke HECKOJIbKO JIET, y3Halla B 3THX JIOAAX MOCTOSHHBIX KJIHEHTOB (UPMBIL,
BCEI/Ia 3aKa3bIBAOLINX OYE€Hb AOPOTrHe MyTeBKU. TaThsHA, BOCIOIb30BABLINCH TEM, UTO PaHbLIIe
el y>Ke TOBOAWIIOCHh paboTaTh C 3TUMH KJIMEHTaMH, IepeMaHmiIa ux Kk cede, ckas3as, uto Huna —
HOBBI, HE JOCTATOYHO KOMIIETEHTHBbIH pPaOOTHHK, KOTOPBIH HE CMOXET UM IOMOYb. B
MPUCYTCTBUM KJIUEHTOB MEXAY COTPYOHHMIIAMH 3aBs3ajach CJIOBECHAsl Mepenajka, CIyXu O
KOTOpO# nouutu 1o aupekropa ¢upmel. B cunmy cBoero aBroputera TarbsiHa cMorja yOeauThb
IUPEKTOpPa B CBOEH HEBMHOBHOCTH, CITMCAaB BCE Ha HEOMNBITHOCTh HUHBL u3-3a 4ero Ta ObLia
omrpadoBana. Huaa cHavanma xotena yBOJUTBCS, HO € jkajko paboThl, KOTOpas eff HpaBUTCS U
HE XOueTcs TepsATb BBICOKYIO 3apmuaty. Ilpoananusupyiite curyauuto. Ilpensoxure
KOHCTPYKTUBHBIE BapUaHTHI NajbHEHIIeN muHun noBeneHus Hunbel Ha ¢upme. IloBeneHueckne
U CTPYKTYPHBIE H3MEHEHHUS CTOPOH KOH(JIMKTA HA 3TaIe 3CKaJIaHH.

3agaua 8. Mosnonasi yuuTenbHUIIA UCTOPUH BIEpPBbIe mpuUlia B 5-i kiacc. Pebsara, momya, ee
MPUBETCTBOBAJIN. JIMIIb 32 mocieaHel MmapTol MPOAOJKAd B MOJHBIN NOJOC pa3roBapuBaTh C
COCEIOM MO TapTe€ BBICOYEHHBIH AETHHA, HHUCKOJBKO HE obOpamas BHUMAHUS HA HOBYIO
YUUTENbHUL. YUUTeIbHINIA ObLTa HACHBILIAHA, YTO B KJIACCE €CTh BTOPOTOAHHKH - IEPEPOCTKH,
HO OHA HUKaK HE MOIJIA MPEIIOJOXKHUTh, YTO OAMH U3 HUX MOXKET OBITh Ha JIBE TOJIOBBI BBIIIE
CBOUX CBEPCTHUKOB. PelInB HABECTH MOPSAAOK B KJIACCE U YOSIKIASHHAS! B TOM, YTO 3TO YUEHHUK U3
APYroro Kjiacca, 3allefINi K TOBapuIly, YUYHUTEIbHHUIA CKa3ala. «A Tbl YTO 3/I€Ch Jelaellnb?
PasBe TbI He ciblman 3BoHKA? Mam-ka B cBOH kiacc ObicTpeHbko!». «Hukyna s He moiiny, -
0acoM OTBETUJI BLICOKHI, - 51 B

CBOEM KJjacce». HeckoJbKO CMyTHUBLIMCb, HO MTHOBEHHO OL€HUB CUTYallMIO, YYUTEJIbHHULA
BOCKJMKHYyJA... Ouenure curyaruro. Yro, Ha Bain B3rnsan, ckasana yuurenbHuna? Ilpensoxure
Mearory BapuaHThl BBIXO/A U3 CO3JaBLIETOCs MOJIOXKEHMS.

3apaya 9. ManbuMIIKU-IOAPOCTKH (BOCBMOH KJAacC) BO3BPAINAINCH JOMOM W3 IIKOJBI U
6anoBanrch. OHM CTaBIIIN OAHOXKKH MPOXOASIIIAM MUMO JI€BOYKaM cebMoro kiacca. OnuH u3
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MaJIbYuKOB, Mropb, moacraBmi MOJHOXKKY AeBouke Buke. OHa ynama, pa3duia pyku, KOJEHH,
NOJIyYHJIa JIETKOE COTpsiceHue Mo3ra. iropb He oxxuaai Takoro coobTust. OH MOIHSUT IEBOYKY U
u3BuHmiIcs. [lonpyxku orBenu Buky momoii. Yerblpe nHS OHa HE XOAWJIA B IIKOJy, Oosena.
Ponurenn Buku o4eHb BOJHOBAINCH, T.K. Y A€BOYKH OblIa pOIOBast TpaBMa rojioBbl. B paHHeM
IETCTBE €€ YacTO MYYIJIM TOJIOBHBIE OOJIH, KOTOpBIE C BO3pacToM mpekpartwinch. Oten Bukwy,
pabOTHUK TOPOACKOro OTAeNa OOpa3OBaHMs, HWMEET ONPEACICHHYIO BIIACTb HAJ IIKOJIAMHU
ropona. B Hem OoproTcst nBa WyBCTBA: JKaKAa MINEHHsS] M JKEJAHHE PAalMOHAIBHO (MHPHO,
KOHCTPYKTHUBHO) pewmnTh KOHQIUKT. B koH(MUKT oOkasammch BoBiedeHsl HMrops, Buka,
KJIACCHBINA PYKOBOIUTEINb, POAUTEIH OOEHX CTOPOH, PYKOBOICTBO IIKOJIBI, OJHOKJIACCHUKU (KaK
OTMOCPEIOBaHHbIE YYACTHUKH). Y3HAB O CIyYMBLIEMCS, 3aBYY INKOJBI YK€ Hadaja T'OTOBUThb
cucreMy (OpMaNbHBIX MNPOPUIAKTUYECKHX Mep, 4YTOOBI IOKa3aTh, YTO MEJArOrH4eCKUi
KOJUIEKTUB OTpearupoBan Ha cutyauuto. Ho oreny Buku, onacasch, 4TO €ro AOJKHOCTb U
SMOLIMOHAIBHOE COCTOSIHUE KAaKHM-TO O0Opa3oM OTPa3HTCS HAa MPABHJIBHOCTH MPUHSATHA UM
pewenus1, oOpatwics Kk Bam (memarory, mcuxosory, JUPEKTOpY) 3a KOHCYJbTalUed O TOM, Kak
pemts 3TOT KOHGQUMKT. Ocymectsure aHanmu3 KOHQIUKTHOH cutryaumu. Ilpemnokure
BAPUAHTBI PEIICHUS MPHU PA3IHMYHBIX MO3UIUAX B 3TOM KOH(]IMKTE OTIa BukTopuu.

3agaua 10. B opranmszauuu YII «Csexas-IIpecca» mnpousomien HENPUATHBIN WHLUIEHT:
CeKpeTapb JOMyCTHJIa OMMOKY NpH MpHeMe PEKJIaMHOrO TEKCTa y 3aka3duuka. TOT B CBOO
ouepenb, MOCIE BBIXO/A ra3eThl MPHUIIET B PENAKIHI0 U B YIBTUMATUBHOW (popme moTpeboBa
KOMIIEHCAlMK 3ayiiepd, MPU 3TOM CHJIBHO 3aBBICHB pa3Mep KOMIeHcauud. B mpoTuBHOM
cinydae, OH yrpoxan oOpameHueM B cya. Jupektop B rpyboii dopme mepenoxin Bce
NpUTA3aHUsT Ha cekperapsa. Ta, B CBOW0O oOuepenb, BO3MYTHUJACh HEHOPMHUPOBAHHOMN
MPOOJIKUTEIBHOCTBIO THS U TSDKEJIBIMH YCIOBHSMH TpyAa (paboTa ¢ KOMITBIOTEPHOH TEXHUKOH
craporo obpasua ckasepiBajlach Ha 310poBbe). llpencenmarens mnpodCorO3HON OpraHU3aHU
oOpaTwiicss K BaM — OPTraHU3aLHOHHOMY IICHXOJOTY C MpPOChOOH TOMOYBL pPa3pelnTh
KOHQIUKTHYIO cutyauuio. OCyIIecTBUTE aHANIM3 CHTyallUd W MPEIJIOKUTE BapHUAHTHI
norarieHust KOHQITUKTA.

3agaua 11. Ha nprem ncuxojory npuxoguT MOJIONOH YeIoBeK 25-TH JIeT, ¢ mpochOOH moMoUb
€My HalTH BBIXOA M3 CIIOXKUBIIEHCS HeraTMBHOH curyannu Ha padore. CyThb CHUTyalnu B
CleAyIOIeM: MyX4dnHa paboTaeT B BECbMa HM3BECTHOM B TOpOAE aBTOMOOWJIBHOM LIEHTpE
MeHepKepoM 1Mo mponaxkaMm. OH IOMOraeT JOIsM HaWTH aBTOMOOWIb, MOAXOASIINN HX
COLMaNbHOMY M (PMHAHCOBOMY CTaTycy. B mocnenHee Bpems, Aena MM AOCTATOYHO XOPOLIO,
OIHAKO, TONBKO y Hero. OcCTajpHbIE MEHEIKEPbl ONApHBAJIN €ro OECKOHEYHBIMH KOCBIMHU
B3MJBIAMH, TIOPTUJIM JOKYMEHTAIMI0, O03BaHMBAIM €ro KJIHEHTCKYI0 0a3y, TakuMm o0paszom,
nenasi pabotry mpocTo HeBbIHOCMMOW. IloxBajma HadajabCTBA Ha BceoOimee oOO3peHue ere
Oombmie ycyryOmma curyanmro. Yro ke nenarh, Kak paspelluTh NAHHYIO KOH(IMKTHYIO
cutyauno? YXoauTh ¢ padOThl MOJIOAON YEJNOBEK HE XOYeT, TaK KaK Yy HEero CeMbs, HEAaBHO
ponmcst pedeHoK. IomnbITka MOroBOPUTH C HAYAECTBOM CBEJIACH K BBICKAa3bIBAaHUIO: «BBI ke He
XOTUTE, YTOOBI MBI YCOMHHJIMCh B BaIIUX KOMMYHHKATHBHBIX CIIOCOOHOCTsX?! Xopommii
MEHekKep caM Halaer BbIXOJ U3 AaHHOW cutyauuu!». Ilpoananusupyiite cuTyauuro Hu
MPEJIOKUTE BApUAHThI €€ PELISHMUSI.

3anaua 12. JleBouka Jlrogmuna yuutcs B necsitoM knacce. Ilepeexana B nqpyroit ropoa. B HoBom
kyacce ee npo3panu «Kamanueit». Poct neBouku 190 cm. OHa cTeCHsIETCS] BBIXOAUTH K JTOCKE,
yroObl Haj Hell He cMmesunch. M3-3a 3TOro OHa craja Xyke y4dutbes. Bceerma crapaercs
NPUXOANTh B INKOJIy PaHBIIE BCEX, YTOOBI CECTh 3a MapTy, KOraa Kjiacc mycT. Beraer Tonbko
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TOrAa, Koraa moutd Bce yxomsar. Crana cytynutbes. Bee cBoOomgHOE BpeMsi MPOBOAMT AOMA,
Mano obmaercsi. Eif kakercs, 4To Ha Hee BCe CMOTPAT U CMErOTCs Hax Hell. [lpoananmsupyiite
cutyauuro. llpennoxure nporpammMy NCUXOKOPPEKUMOHHBIX Mep i Jlrogmunbl. [laiite
peKOMeHAauuu AeBouke W poautensaMm. Ilpensoskure BapuaHTBI, 4eM e€ll€ MOXKHO IIOMOYb
AeBoYKe?

3agaua 13. VYwuammiics OAMHHAIUATOTO KJACCa, YMHBINA, CIIOCOOHBIA, CO CpeIHUMU
nokazareasiMu  ycnesaemoctd 10 - 11 GamnoB, BCTymus B KOH(JIMKT € YYHUTENIEM XUMHH.
IIpenmer OH 3HaeT, Ha)ke YUTAET CBEpPX MporpaMMbl. OOUH BOMPOC (BHEPOrPAMMHBIN) CITyIIa
Ha MOJATOTOBUTENBHBIX Kypcax B HMHCTUTYTE, IOHAJ €ro HEeNmpaBWJIbHO. JTOT € BOIPOC
paccMaTpUBaJIM B LIKOJIE HA YPOKE. Y UYEHHUK YK€ UMEJ O HEM YKE CIIOKUBILIEECs MPEACTaBICHUE
(meBepHoe). [ToaToMy OOBACHEHWMH YYMTENBHUIBI HE MPUHsUI, XOTs OHAa Obuia mpasa. OH ObL1
YBEpPEH B MpaBOTE Mpenojasaresss MHCTUTyTa. Ha mouse HeBepus B 3HAHUS YUHUTENS BO3HHUK
kOH(puKT. YueHuk cran "QpIpkaTh' W IEMOHCTPHPOBATH CBOE SIBHOE HENOBOJBCTBO U
NpeBOCXOACTBO Haj yuuteneM. IlpencraBere ceOs Ha MecTe 3TOro yuurens. Bel He 3Haere o
MOTHBaxX NOAOOHOro mnopeneHust y4deHHKa. OIEHHUTE CUTYaLHIO, NPEAJIOKUTE BapUAHTHI €€
pewenus 1 0OOCHYHTE UX.

3anaua 14. B Tpy#OBOI KOJNJIEKTHB, T€ UMEETCs KOHMIUKT MEXIy ABYMS IPYIIIUPOBKAMH IO
MOBOYy BHEAPEHMs] HOBIIECTB, MPHINE] HOBBIM PYKOBOAUTENb, NMPUIIIAIIEHHBIA CO CTOPOHBL
Kakum obpaszom, mo BameMmMy MHEHHIO, €My JIydlle OeHCTBOBaTh, YTOOBI HOPMAJIN30BATh
MICUXOJIOTMUECKUN KJIUMAT B KOJIJIEKTUBE?

A. Tlpexxne Bcero, yCTaHOBUTH AENIOBOM KOHTaKT CO CTOPOHHMKaMH HOBOTO, He NpUHUMAas
BCEpbE3 JOBOABI CTOPOHHHMKOB CTapOro IMOPsAKA, BECTH padOTy MO BHEAPEHHIO HOBIIECTB,
BO3JIEHCTBYsl HA MPOTUBHHMKOB CWJIOH CBOEro mpumepa u npumepa apyrux. b. Ilpexne scero,
MIOTIBITATBECS Pa3yOeqNTh U MPUBJIEYb HA CBOK) CTOPOHY CTOPOHHHMKOB MPEXKHEro CTHIIS paboThl,
NPOTUBHUKOB IEPECTPOHKH, BO3IEHCTBOBATh HA HUX YOEKIEHHUEM B ITPOLIECCE TUCKYCCHH.

B. Ilpexxne Bcero, BBIOpaTb aKTHUB, MOPYYHThb €My pa3odpaTbCs M NPEAJIOKUTb MEPHI
HOpPMaJTM3alil OOCTAHOBKH B KOJUIEKTHBE, ONMUPATHCS HA AKTUB, MOAACPKKY aAMHUHHCTPALUN U
OOIIEeCTBEHHBIX OPTaHU3ALH.

I'' W3yuuTh nepcHekTUBBl pa3BUTHUsI KOJJIEKTHBA U YJYYIIEHHS KauecTBa BbIyCKaeMOM
NPOAYKLHUH, IOCTABUTh Mepel KOJUJIEKTMBOM HOBBIE IEPCHEKTUBHBIE 3aJa4d COBMECTHOMN
TPYAOBOH JeATEIbHOCTH, ONUPATbCi Ha Jydllhe JOCTHXKEHUs U TPYAOBble TpaaiuLUU
KOJUIEKTHBA, HE MPOTUBOIIOCTABJISATE HOBOE CTAPOMY.

JI. Bac He ycTpamBaeT HU OAMH W3 AaHHBIX BapuaHTOB. IIpemnoxkure cBOW BapuaHT. Bribop
obocHyiiTe.

3agaua 15. Ozer, noapoCTOK YETBIPHAALIATH JIET, )KUBET C POAUTENAMU U MIaAlled CecTpOM.
Maspuuk yuuTCs B OJHOM M3 MPECTHXKHBIX WIKOJI ropofa. OueHb CaMOCTOSTENbHBIN, YMHBIM,
cepbe3Hblii. Ho B ceMbe HET TOBEPUTENbHOTO KOHTAKTA C POJUTEISIMU: MaMa paboTaeT Ha PbIHKE
LeNIBIA A€Hb, YTOOBI KaK-TO MPOKOPMHUTH CEMbBIO, & BEYEPOM HYKHO 3aHUMAThCA C MiaaInei
cecTpeHkol ypokamu. OTel| OueHb CTPOTHH, MOCTOSHHO 3aHAT CBOMMH JEJaMH, OMa ObIBaeT
penko. Kak-to mate npenynpenuna Onera, 4To0bl B IIKOJIE BCe ObLIO XOPOIIO, & TO, €CJIH YTO-TO
BAPYT CIYYHUTHCS, € WATH K YUYUTETIO HEKOrJa, a OTel y3Haer — «yOber». Kak-to B mkone
Onery nmanmu mpOCMOTPETh aBTOMOOWIIBHBIA JKypHaJl. OH Tak MM YBJEKCS, YTO THXOHBKO
MOYHUTHIBAJI €r0 Ha ypOKe. YUMTENbHHUIIA 3aMeTHJIa 3TO Aesio, 3adpana KypHal, ¢ MO30pOM
BeicTaBmiia OJiera M3 Kjacca W BbI3Bajia POAHUTENEH B IIKONy. Malbyuk moOOsuICs TOBOPUTH
poouTensiM O cBoeM KOH(uukTe C yuumrteneM. Ha cnenmyromuii neHp U eme depe3 JeHb
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yauteapbHUIa He nonyckaer Ounera Ha ypok 0e3 poaurteneii. PeOeHok OepeT y MaTtepu neHer Ha
OuyeT, eCTeCTBEHHO, B «TailHe» U eneT B ropon JIbBOB, IIe ero 3aaep:kajid U U3 JETCKOU
KOMHaThl oTmpasmin B CeBacTomnoiyib. Bel kKak MCHUXOJIOT y3HAJIU O CEMEMHOW CUTyalnd U O
IpUYMHAX TMOCTynka Majbuuka. OueHure curyanuio. Jlaiite pekoMeHAalMM PpPOAUTENAM,
neparoram. [Ipemioxure cuctemy paboThl ¢ MAJIBUUKOM U ceMbeid. [laliTe apryMeHTUpPOBaHHbBIE
pPEKOMEHJALMK, KaK BCTpeTUTh Majbuuka? Kakyio ycraHoBky nate poautensiM? O uem Bbl
Oynmere roBOPHUTDH C MATBYUKOM, eclii Bam npunercst ero BcrpedaTs?

3apaua 16. Cenbckasi yuuTENbHULIA HAYAIBHBIX KJIACCOB BCTYIIIJIA B KOHQIHUKT C AUPEKTOPOM
IIKOJIbI, YBOJIUBLINM €€ 32 TeJarOrn4eCKyr0 HEKOMIIETEHTHOCTb. Jlo 3Toro oHa npopaborana 17
JIeT B 3TOM INKOJIE, U B €€ TPYAOBOH KHUXKKEe ObUIO 3adukcuposano Oonee 10 GrarogapHOCTENH.
Cyn BoccTaHOBHJI €€ Ha paboTe, a AUPEKTOPY CAETANd HAaueT AJS BBILIATHI MMOCTPagaBIIei
YUUTEJIbHULIE 38 BbIHYKAEHHbIE NTPOryJjibl. MHIHUAEHT COCTOST B TOM, YTO OHA 3aKpbUla Ha KJIIOY
HEUCLUIIIMTHUPOBAHHOTO YUE€HUKA TPEThEro Kijacca B KabuHeTe OMOJNIOTHH, TA€ CTOSJ CKEJeT
genoBeka. Malb4yuK UCIyTajcs u, pa3OuB CTEKJIO, BBIIPBITHYJ U3 OKHA MEPBOTO 3TaXka, Mope3an
npu 3TtoM pyku. [loma, Oo0sick CTpOrux poauTened, MajJbUUK TBITAICS CKPBITh 3TO
npoucmectsre. Ho ponutenu, BBIACHUB MOAPOOHOCTH, MOTPEOOBATM OT IUPEKTOpPA MIKOJBI
NpUHATE Mepbl. Tem Oojiee 4TO MX ChIH OT HCHyra craj 3amkarbes. OLeHuTe AelcTBUs
OUpeKTopa, yuurens, cyna. Ilpemnokure BapuaHThl peuieHus KoH(uukTa aupexkropoMm. Kaxk
HEOOXOIMMO TIOCTYIMUTh YUUTEITI0, COBEPIIMBIIEMY MENarorHuecKuii mpocyer?

3agaua 17. Bocbmoli «A» Kiacc cUMTalICSd B IIKOJE CaMbIM  «TPYIHBIM» U
HEeUCIUIIMHPOBaHHBIM. He mpoxonnio u aHst, 9ToObl TOT WM MHOH YYHUTENb HE JKaJIOBAJICS
Ha pedsT. YpPOK HCTOPUM MPOBOAMIA MOJOAAs, JHEPTUYHAs, 3HAIOINAs CBOH IpenMeT
yuutenpHuna. Hauano ypoka Obuto XOpOIIMM, HO TIOTOM pedsiTa 3alleBENNIINCh, 3aXUXHKAIH.
YuurenpHuLa cpa3y MOHsIA, B ueM feno. Okas3anock, 4TO KTO-TO U3 y4YallUXCs BbIMa3all MEJIOM
Kpail crona, ¥ 5Ta IoJioca OTMevaTanach Ha mjuaTbe yuurens. UTo ke MpeanpuHsAn negaror?
Ouenure cutyauuto. Ilpensoxxure BapuaHThbl TOBEACHUS YUUTETIS.

3agaua 18. Mononass yuuTesbHHMIIAa AHTJIMHACKOIO SI3bIKa, MepeexaBlliasi B TOpPOJ U3 CENbCKOMN
IIKOJIbI, MMEJa TPUBBIYKY HaaeBaTb Ha ceOs HECKOJbKO BHAOB oOnexael. OT 3TOro oHa
BBITJISIZIENIA TOJICTOM HAa TOHKHUX HOrax. YUYeHUKU AU €f Mpo3BHINE "ICKUMO Ha Mmajouke" u
JEMOHCTPAaTUBHO Ilepel] €€ ypOKaMu elM 3CKUMO. Y3HaB B uUe€M CYThb 3THX AEMOHCTpAaLUi,
YUUTENbHULIA [TO/1aN1a 3asiBlIieHHe 00 yxoe AUPeKTopy mKoibl. Ho OH He monmucan 3asiBieHue, a
MOTIPOCHIT TICUXOJIOTa IIOMOYb TMefarory paspemnrs koHpuukt. Ouennre cutyauuro. Ilomorute
MOJIOJIOMY Ie1arory peuurs ee. Jlalite cBou peKkOMeHIaluu U PEAIOKEHHUS.

3agaua 19. KiaccHelii pykoBoauTenb oOpaTWiIach C KajgoOOW K TICUXOJNOTY Ha ILIOXOE
noseneHue Anapes. Emy 11 jer. B oTBeT Ha 3ameuaHue, BbICKA3aHHOE €My I€AAarorom Io
MOBOZIy €r0 NMOBEICHMs, OH HAYMHAET BECTU ceDsl eme XyXKe: KPHBJISETCS, Iepeapa3HUBAeT,
rpyour. Ilonmy4ywB TUIOXYIO OLEHKY, HOJIrO CIIOPUT C YYHTENeM, AOKa3blBas, 4YTO OLEHKA
MOCTaBJieHa HECIpaBeAJNBO. YcleBaeMoCcTb y Hero cpefnss. C onHokjaccHUKamu AHnpen
MOCTOSIHHO KOH(JIMKTYET, YacTO AEPETCs, BCeraa JOKa3bIBAET, YTO B CCOpe OH OBLI MpaB, a He
BuHOBaT. Ilpu mcuxonoruueckoMm oOcCienoBaHUU AHApPes HUKAKUX HAPYLUIEHUH CO CTOPOHBI
NCUXUYECKNX MPOLeccCOB He OOHapykeHOo. CBOM OTHOIIEHHSI C OJHOKJIACCHUKAMH CUYHTAET
xopowmiuMu. IlpuumMHy CHUXKEHHsI yCII€Ba€MOCTH OH BHMIWUT B HECHPaBEIJUBOM OTHOILIEHUU
yuutened. B ceMbe CTuiIb BOCIMTAaHUS aBTOpUTapHBIA. K Manpuuky NpenbsBISIOT KECTKHE
Tpedosanus. OTen y Hero BCIbUILYUBBINA. 1 MaTh, 1 oTel, oLeHNBas ycnexu pedeHka B yuede u
APYTUX BUAAX AESITEIBHOCTH, YACTO OCKOPOJSIFOT €ro MM YHHYKAIOT YYBCTBO €0 JTOCTOMHCTBA.
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CpaBHuBaIOT AHApes ¢ ero crapmuM OpaToM - OTIIMYHUKOM. B TUII0 AHIPEIO TOBOPSIT, YTO B
cembe He O0e3 ypona. Poqurenu B

NIOCTOSIHHOM OopbOe ApPYr ¢ APyroMm 3a IJIaBeHCTBOBaHHE B ceMbe. [lo 3TOMy moBomy y HHX
4acTble CCOPBbI, CONMPOBOKAAIOIINECS MHOIOYaCOBBIMHU J0OKa3aTeNbCTBAMHU APYT APYry, KTO, B
4eM IpaB, a KTo He npas. Ouenure curyauuto. IIpennoxkurte neparory KOMIUIEKC MCHUXOJIOro-
Nearorndecknx Mep 1Mo Koppekimu mnoseneHus pebenka. Kakme pexomenmanun Bel moxere
1aTh poauTeNsiM AHApes? ApryMeHTUpYyHTe ux.

3agaua 20. Bo Bpems nepemeHbl B yUMTENbCKON KJIAcCHBIM pykoBoautenb AHHa PenopoBHa
OecenoBana ¢ marepbro yueHuka. OH (AHIpeii), yueHUK 8-ro Kj1acca, CTOsUI, OMYCTUB TOJIOBY.
Martp nnakajga, OCO3HaBas CBOKO BHHY Iepel] YUWUTEISIMH 3a BOCIIUTAHHE CbIHA U CBOKO
0eCroOMOIIHOCTh. YUUTENs, BXOS B YUUTEIBCKYIO U HaOMOast 3a XOA0M Oecelbl, BKIFOUHIIIChH
B npouecc "BocnutaHus" Annpes. Kaxnplil crapajics AONOJHUTH NEpedeHb €ro MPOCTYIKOB,
BcriomuHas ero "rpexu". IlompocTrok Bce Hipke omyckan rojoBy. Korma Anna dPenopoBHa
cnpocuna ero: "TloHsur k yemy ThI uaemb? Kak oTHOCSTCS K TeOe y4HuTeNns, 1a U MaTh IO Yero
nosen?! OHa B crne3ax, a Tebe xoTh Obl yTo!" Manmpunk 31100HO B3TJISIHYJ HA MEAarora, CKasai
oOunHble cioBa «Bce BbI caaucThl U OONIbHBIE HAa TOJIOBY» U BBIOEKAT U3 YUUTENBCKOH, XJIOMHYB
nsepbio. OnernTe KOHPIUKTHYIO cuTyauuto. KTo 1 B 4eM JOoMmyCThiI meJarornieckuii mpocyer?
IIpennoxkure cBOM BapHaHThI Pa3roBOpa KJIACCHOIO PyKOBOAUTENS C AHIpPEEM U €ro MaTephlo.
3apaua 21. Ilpo3BeHen 3BOHOK. Bxoxy B kimacc. Tummna. OOBIBISIFO TeMy ypoka.
IToBopauuBaroch K HOCKe, 4TOOBI 3amucath (opMyidy. Bapyr THmmHy Hapymaer ApY>KHBINA
xoxoT. IloBopauuBaroch: Bce CHUAAT Ha cBoux MecTax. Tummua. Bppkuparo. CHoBa
MOBOPAUMBAIOCh K JIOCKE - CHOBA XOXOT. HaunHaro HepBHUYATH, T.K. JyMaro, 4YTO MpPUYMHA BO
MHe. BHuMarenpHO ocmarpuBaro cebst. Hudero He Haxoxxy. BHHUMaTenbHO MPUCMATPHUBAIOCh K
yUaIIUMCS U BIDKY KOCBIE B3MIAbI B CTOpOHY MBaHoBa. Ha 1mee y Hero BUCHT OOJBIIONH KpPeCT,
IOJl MAapTOH CTOUT ropsimasl CBeua, OH, HAKJIOHSICh K HeH, kpecturcsa. OH Obl1 TPyOHBIM
YUEHHKOM, B JIFOOOH MOMEHT MOT BBIUTH M3 Kjlacca W 3alTH 0e3 pa3pelueHus, MOT HarpyouThb
YUUTEII0, €CIIM 3aMEeYaHusl B €ro aapec ObUTH JKECTKIMH U KaTerOpHYHBIMU. BepyromumM oH He
Obu1. Tem He MeHee, yuwics CTaOWIbHO, B mpenenax S5 - 8 O6anios, He Bbie U He Hxke. Ho B
cllydae J1aBJIEHHs Ha HEro, HauMHaJ MPOIMyCKaTh YPOKH, XaMuTh yuutensM. Kak Bbl mocrynure
B cioxuBIueics cutyanuu? OOocHylTe cBOWO mo3unmioo. lIpemnokure BO3MOXKHBIE MEpBHI B
3aBUCUMOCTH OT Pa3BUTHS CUTYALUH.

3apaua 22. Yuenuk 10-ro xiacca 3aHUMajCs ¢ OOJNBLINM HEXEJAHHEM Ha YPOKaX HUCTOPHU U
oOmmecTBOBEeIeHNs. YUHUTEIbHULIA HE CMOIJa HAWTH KOHTAKTa C YYEHHKOM, YacTO »KECTKO
Jenaja €My 3aMedyaHus IO IMOBOAY €ro OTHOLIEHHUS K 3aHATUSM. YUEHUK B OTBET Ha 3TO
HAMEPEHHO Hapyman aucuuruinHy. OnHakael OH Tak Benl ceOs Ha ypoOKe, YTO YYHMTENbHHUIA
MIOMIPOCHIIA €T0 BBIUTH M3 KJIacca. YUEHUK OTKA3aJICs BBIOJIHUTE MPOCHOY yunuTenbHULbl. Torna
OHa TOJIOILIA K €r0 CTOJY, B3suia mopTdens 1 BEIOpOCcHa B KOPUAOP. YUEHHUK MOAOLIEN K CTOIY
YUUTENbHULIBL, B3SJ €€ CyMKy M OpocHsl BAONb Kiacca.... llpeacraBbTe, 4TO B 3TOT MOMEHT
yuuTeJIbHUIA TOHsNIA, YTO "meper"yia nanky". OLeHuUTe CUTyaluro, NEHCTBUSA YYEHHKA U
yuutens. [Ipenioxure, Kak BBIATH JOCTOMHO MEAarory u3 KOHQINKTA.

3anaua 23. Mononas yuutenbHuua npunuia B 6-if knacc. Cpasy ke oHa Bblaenuna Bosy A,
KOTOPBI ~ OTJIMYAJNICSl  TOABIDKHOCTBIO,  HEYPaBHOBEUIEHHOCTBIO,  OOJajman,  Kasajoch,
HEUCCSIKAaeMON »Hepruel, Ha ypoKe BepTesCs, pa3roBapuBaj C COCEIsSMU, HO OTBedaj BCeraa
MIPaBUJIbHO, XOTsI IIPEAENBHO KPaTKO, YMEJNO BIUIeTas WYTKH, KOTOPblE OPraHUYHO BILIETAJINCDH B
otBeT. Kiacc cmesiicst mpu ero oreerax. OTH WyTKU He Obuth ockopOutenbHbiMH. OHH Kacaiuch
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TO CaMOro OTBEYANOLIEro, TO crnocoba pemeHus 3amad, TO JUTEPATyPHOTO Teposl WM
JUTEPATYPHOrO TepcoHaxka. B HUX ObUIO YTO-TO METKOE, OTpakaBllee KPUTHYHOCTh yMa
Maipunka. Knacc Bcerma »xnman, korna Bosonro BBI3OBYT OTBeYaTh. YUUTEIBHULA XOTENA
IOOUTBCS HMAEaNbHONW MUCHMIUIMHBL, € 5TO HE YAaBaJlloCh B IIECTOM KJACCe, TO3TOMY CBOE
HerogoBanue oOpymmiaa Ha Boy. OHa He Morya NMPHHATHD U JOMYCTUTh TaKOTO IOBENCHUS
Manbuuka. Jleno Aouuio 10 BbI30BAa pPOAUTENEH B LIKONY, MaJb4YMK Hayaj MPOIMYCKaThb YPOKH
STOM YUUTENbHULIBIL, a MOTOM Bce noapsia. K KoHIly roga cTan TPOEUHUKOM, €CJIU OLIEHHUBATH 10
MepKaM NpekHeH maTnOauibHOM cuctembl. OniernTe cutyanuro. JlaiiTe coper menarory.

3agaua 24. Cenpmoil knacc. Yuenuk KocTs He cumraercs HU ¢ keM U HU ¢ 4eM. Ha ypoku
Bcerna omnasaeiBaeT. OT ABepH A0 MapThl OH HE UIET, a MOJ3ET, JETUT, IUIbIBET, U3aBas 3BYKH,
COOTBETCTBYIOIME €r0 HACTPOCHHIO. 3a MApTOW OH MOXET cuaeTb 7-10 MUHYT, 3aT€M HILET
MoJIe JIeATENbHOCTHU: TOJ3ET Yepe3 BCe MapThl K JAOCKE, CTAHOBUTCSA B YroJl M HAauMHAET BCEX
«paccTpeiuBaTh» WM XBaTaeT BEHUK U «TrapLyeT Ha KOHe». B Iikony nmpuexana KOMHCCUS U3
NYY, u oguH U3 npencraButesiei - reorpad - momien Ha ypokK, ceB 3a mapty psaoMm ¢ Kocreid.
Heckonpxko munyt Kocts cupen Tuxo, 3aTeM Ble3 Ha MapTy, MOAHsUI HOTY W Hadval
«paccTpenuBaTbhy Iposepstolnero, usgasas kpuku: «bei Bparal». Ouenure cutyauuro. Kax
MOCTYNIUTh YYHUTENI0 B JAaHHON cuTyauuu? Kakue Mepbl Meaarornyeckoro BO3AEHCTBUS
1esiecooOpa3Ho UCMONB30BaTh B PabdOTe C MalbUMKOM, €CIH BOCHHUTHIBAET €ro OJHAa MaTh,
KOTOpasi He B COCTOSIHUHU CIPABUTHCS C BOCIIUTAHUEM ChIHA?

3agaua 25. K ncuxonory obpaTtuiach AeBoYKa - MOAPOCTOK M pacckasajia cieayromee:. "MeHs
3BaTh Bepa. Mue 14 ner. Jlo HegaBHero BpeMeHHU sl yuuiach B cejie. Yueba naBaniach JIETKO,
BCeraa ObLTH TOJILKO XOPOIIHeE OLEHKH. Bena T0BOJIBHO aKTUBHYIO OOIIECTBEHHYIO U KYJIBTYPHO
- MaccoByto padory. Koraa ke mpumioch nepeexarb KUTh B TOPOA M IOMEHSTH IIKOJY, V MEHS
U Ha4aJIUCh Kakue-To mnpobnemsl. S mpuobpena HOBBIX apy3el, mompyr. S crana maccuBHA, HE
XO04y HHUKaKUX 00ILIeCTBEHHBIX nopyyeHuid. IlosBuimch 3aTpyiHeHus U B yuede, CTaso Ka3aTbes,
YTO BCE MPEIMEThI CTAJIM CIOKHEE TIOHMMATbCsl U 3aIOMUHAThes. [Iponano u xkenaHue orseyaThb
HAa YpOKax Mepen BCEM KJIAaCCOM, XOTs K 3aHITHSAM Bceraa OblIa rOTOBA, HMCYE3JNIO JKEJIaHue
BBICTYIIaTh CO CLIEHBI INKOJBI (paHbIle si aKTHBHO padoTaja B TeaTpaJbHOM Kpykke). S xouy
OTBETUTh Ha ypPOKE, XOUy CIETh Ha CLIEHE LIKOJIbI, HO MEHS KaK OyIATO YTO-TO MPHBSI3BIBAET K
napre, cryny. Ko Bcem Oemam eme most purypa. Menst cranu Ha3wbiBaTh "cekc-OomOoit". Mue
CTBIZIHO XOZIUTh B IIKOJy. Bce neBoukM XyIneHbKHe U CTPOITHBIE, a Y MeHsI GOpMBI, KaK y 3pesoi
JKEHITUHBI. 1 3aTSIrMBalOCh B KOPCETHI M TBITAIOCh HOCHTH CBOOONHYIO OAEKAY. A 3TO eme
Ooublire BeCEIUT MOUX ONHOKJIACCHUKOB. OHM TOTIa Ha3bIBAIOT MeHs "OomOoil B pyTisipe”. Uto
MHe aenath ¢ coboii? Kak MHe nmanbiie skutb? MHE KaKEeTCs, 4TO BCE HA MEHsSI CMOTPSIT Kak Ha
npoctutyTKy". Ouenute cutyauuto. Ilogymaiite, ueM Bel moxkere nmomoub neBouke? O dem
Oynmere ¢ Heil roBopurh? Kakue mepbl menecooOpasHO MPHUHATH, YTOOBI KBaJHU(PHIUPOBAHHO
MPOBECTHU IICUXOJIOTOMENArOrMIeCKyI0 padoTy ¢ AEBOYKOH.

3amaya 26. B mecrom kmacce yumics  AHApeH, Y4YeHHK O4YeHb rpyOblii U
HEOUCLUIUIMHUPOBaHHBIA. Kitacc OH nep:kan B CBOMX pyKax. YUWUTeNEeH OH He CIyllajd U 3TUM
ropauics. B mxony npuina HoBas yuutenbHUIa. Ha BTOpoii neHp AHapel pelmuna npoy4yuTb
ee, a cebe mpubasBuTh ciasbl. Korma mpumia y4uTenpHHIA Ha YPOK, OH, Kak IEXKyPHBIH,
JOJIOKUJL, YTO TMOJOXKEHO, W BIAPYr 4YTO-TO CyHyJd el B pyky. Monopas y4yuTelbHULA
BCKPHKHYJIA, ITOTOM OBICTPO TOHSIIA, YTO 3TO JKYYOK, CHAENAHHBIA M3 KaTYLIKH C PE3UHKOM.
Ouenure cutyauuto. Ilpennoxure, kak HOCTYNIUTb YUUTENIO B JAHHOM cliyyae?
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3apaua 27. 3aborena yuuTeNnpHUIIA YKPAWHCKOTO si3blKa W JUTeparypsl. Ilpeamer B nmecsitom
KJacce BecTH HekoMmy. Kiacc CHbHBIN, XOpOIIO MOATOTOBJEH, T.K. YUMTENbHULA padoTana ¢
HUM C ueTBepToro kjacca. Kak OObIMHO, YYEHHKH «IPOIIYIBIBAIOT HA MPOYHOCTH» HOBOTO
YUUTEINSl U TOTOBAT eMy «croprpu3y». Korma Bel (HOBBIH yunTeNnb) BOLUIM B KJIACC, TO MOHSLIIM,
«CIOPTIPHU3» TOTOB. ITO MOXKHO OBLIO MPOYHUTATH MO IJ1a3aM YUYEHUKOB. Bbl mopomm k cromy u,
HE YCIENH MOJOXHUTh KHUTH M JKypPHAJ, KaK ¢ MOCIEeTHEeH MapThl BCKOYWJI MaJeHbKHHA OOWKUI
MOAPOCTOK U OTpanopTosal: «/lasaiite nosHakoMumcs, s Illanosanosy. IIpu 5TOM OH NPOTAHYN
Bawm pyky. Ouenute cutyauuio. Kakumu OynyTt Bamu neficteusi? Bripasute cBoe OTHOIIEHHE K
NOJOOHBIM ITOCTYTIKAM YYEHHUKOB.

3apaua 28. K ncuxosnory obpaTuiicst KitaccHbIi pykoBoauTenb S-ro "B" mo moBony moseneHust
YUEHHKA: 4acThle CCOPbI C OHOKJIACCHUKAMH, IPAKH, IMOCHe KOTOPBIX Majbuuk J{uma cberaer ¢
ypokoB. B mxony Jluma mpuiien nBa roga Hasan (POAHWTENH IOJNYYHJIA KBAPTUPY B APYTOM
paiione). B mpexseil mkone mpobmem He Obuto. B HOBOM Kilacce Apy3edl HeET, BO IBOpe
curyauus aHanornyHa. OMHOKIACCHUKH ApasHAT JuMy, nepenHaunBas ero pamuimo. Manbunk
OTBEYAET Ha 3TO IAPAKOMH, MOCIIE Yero ero HEPBHO TPSICET, M OH AOJT0 HE MOXKET NMPUITH B ceOsl.
Ot ponuteneii /luMa A0ArO CKpbIBaJl MPOTyJbl U CBOE IOJIOXKEHHE B Kilacce, T.K. HE XOTel
BOJTHOBATh ux. OTel yuuT cIaBath CAayuu, HO 3a Aeno. «Pa30opkny» Ki1acCHOro pyKOBOIAUTEIS 11O
noBOy KOH(JIMKTOB HU K 4YeMy He NPUBOAAT. B mIKomy mpuxoautT Mama pasOupaThbes ¢
obumgumnkamu ceiHa. Yuutcs luma xopomo. Hukakux npoOneM HET, moka €ro He 3aJeBaroT
cioBoM. OH »3TO MOHMMAaeT, HO IMOBeAeHHE He MeHseT. IlpoaHanusupyiiTe CUTyalUIO.
Ilpencrasbre, UTO BOJEH ciydas Bel CTaHOBUTECH KJIACCHBIM PYKOBOAUTENIEM 3TOr0O KJjacca.
Kakue ncuxonoro-neparorndeckie Mepsl 1o aganranun pedenka Bamu OyayT peannzoBaHbl?
3agaua 29. B sxoHOMUYECKOM JHLiee rpyIna poauTenel neper OKOHYaHUEM TPEThell YeTBepTH
oOpatunace k aupextopy, Ceprero AHIpeeBndy, C 3asIBJICHHEM O TOM, UYTO YUUTENIb MATEMaTHKH
Ompbra IlerpoBHa (OHA k€ KIIACCHBIN PYKOBOAMTENbB) MPEIHAMEPEHHO 3aHMKAET OTMETKH HX
netsiM. [1o mpeanokeHnIo nenarora, Mpu COrJIACHH POAMTENEH, B Jnlee ObUIM OPraHU30BaHbBI
IOTOJHUTENbHBIE IIaTHbIe 3aHATHs. OmgHako Ha HUX Ousbra IlerpoBHa paboTaer TONBKO C
CaMbIMH CHJIbHBIMH yYEHHKaMH, Ha OCTaJbHBIX He oOpammaer BHUMaHus. MHOrma oHa nmaxke
CHELHANBHO MEHSIET MECTO NPOBEICHMS TaKWUX 3aHSATHH, 4yTOOBI M3 12 - 15 yenoBek Ha HUX
MOTJIO MOMNACTh 4YesloBeka 3 - 4, IpUYeM CaMbIX CUJIbHBIX YUE€HUKOB. JIeHbI'H ke 3a 3TU 3aHATHUS
mwiataT Bce poxutenu. Omuara mpensaputenbHas. Poautenu Takke OTMETUIH, YTO MEAAror
OCKOpOJIAeT neTel caMbIMU HETIPUCTOWHBIMU CJIOBAMH, YHHKAET UX JOCTOMHCTBO (IOCTIEIHEE B
pe3yJibTaTe MPOBEPKH NOATBEpkAeHO He Obuto). CyTh TpeOOBaHUS pOXUTENEH - YBOJHUTH
nenarora. JlaHHbIH BOonpoc ObLT 0OCYKIEH Ha MajioM MeacoBeTe WIKOJbL. Ilo3unms mupexkTopa
BBIPA)KAJach B CloOBax: «Mpl HE MOWAEM HAa MOBOAY y IPyHIbl poauTesei». MHEHHs 4JIeHOB
NeICoBeTa pasfaenminch. YacTe U3 HUX MOAAEp Kau poauTeneil, Ho 6e3 KpallHUX Mep, 4acTb -
IupeKTopa. BBUIO YCTaHOBJIEHO YJIEHAMH KOMHCCHH, YTO BCE€ IEPEUHCIICHHBIE (aKThl, 32
UCKJTFOUEHHEM OCKOPOJIEHHUH, MMEIH MeCTO. Y YUTENI0 MOCTABWIIM Ha BHI. BbUIO BBIABIEHO, YTO
HE BCE POJUTENH Pa3ACIAIOT

MHEHHE «XOJOKOBY». Y TeX, UbU JI€TH y4aTCsl XOpOIIO, NpeTeH3ui HeT. BriACHUIOCh Takxke, 4To
OCHOBHBIM MOTHBOM, MOOYIUBIIMM pPOAUTENEH OOpPaTHTbCA K AUPEKTOpY, SIBISETCS 3aTpara
CpeACTB, T.€. TuaTa 3a oOydeHue u oueHKH. CMBICT TaKOB: MbI 3aIUIATHIIN - MyCTh HALIM JETH
MOJIy4aT XOPOLINE OTMETKH. YJIaauTh KOHQIUKT ObUIO MOPYUEHO IKOJIBHOMY NICHXOJIOTY AHHE
HBanoBHe. Y Hee B 5TOM ke Kjacce yuminach no4ub. AHHa MBaHOBHA yCHOKOMJIa pOAUTENEH,
3aBEPUB, YTO BCE YJIAOWUTCS, MPOBENA B KJIACCE COLMOMETPUYECKOE HUCCIENOBAHUE, TPEHUHT
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OOIIEeHUsT 1 AaHOHUMHBIN OIMPOC YHAIIMXCsl 00 OTHOIIEHUH K HUM YYHTENs MaTeMaTHKU. B aHkeTe
et (9-i KJacc) HE CTECHSUTUCh B BBIPAXKEHHAX, XapakTepu3ysl OTHouieHne K HuM Oubru
ITerpoBHbl. B OonpmmHCTBE ciy4aeB OHM ObulM HeraTHBHBIMH. llcuxosor cwsrdmia
oOcTaHOBKY, He pemas Bompoca. Ilepen okoHUaHWEM y4eOHOTO Trofa 3TOT BOMPOC ObLT
MOCTaBJIEH kecTko. Poxurenn moTpeOoBanmu yBOJUTH yuHTeNs. bbul MpoBemeH MeNCcOBET C
NpUTTIAIIEHHEeM >KaJoOIMUKOB M menmarora. JIMpekTop, BBICHYILIAB POAUTENEH, TOBOPHI
MPOCTPAHHO, MBITAsICh YBECTH UX OT OCHOBHOW TeMbl. lIcuxosnor xBanuna aerel, poauTened u
nenarorndecknii  kojulektuB, a cama Onbra IlerpoBHa ofemana W3MEHUTh OTHOIIEHHE K
IBOCYHHMKAM (HO HexoTs1). Pogurenn momgymanu, 9TO UX «OeprKaT 3a AYPAKOBY», OOpaTHIIUCH B
I'VO, norpeboBaB yBONMTH menmarora, Haka3aTb AMPEKTOpa LIKOJBI W ricuxojora. Ilposenute
IeTaibHbIN aHann3 cutyauuu. [Ipenioxure CBOM BapHaHThI PEeLICHNsT KOH(IIMKTA HA KAKIOM U3
OCHOBHBIX 3TAIIOB Pa3BUTHI STONH KOH(DIUKTHON CHTyaLluH.

3apnaga 30. YuurenbHuma orpyraia AHApes, yUeHHKa O-ro KJIacca, 3a IJIOXO€ BBITIOJIHCHHE
yueOHOro 3a/1aHus Ha YPOKe M OOBSBUIIA, YTO CTABUT €My IBOMKY. OOBIMHO yUEeHUK yumics Ha 7
- 8 OamnoB. AHnpel ckaszan, 4TO eMy Henb3s craBuTh '2". Ha Bompoc yuurens «mouemy?»
BBIPA3UTEJIbHOIO OTBETA HE Jajl, HO CKasall, YTO €CJIU €My IOCTaBsT ABOMKY B JIHEBHUKE, OH
BBINPBITHET W3 OKHA Kiacca (TpeTuid 3Tax). YUHWTENbHUIA CKa3aua, 4TO 3TO HE apryMEHT U
BBICTABHIJIA B IHEBHUKE ABOIKY. AHIpei mogdekan Kk OkHy U Opocuiicst BHU3. OH cioMan pyky u
HOTy. PyKOBOICTBO IIKOJBI OOBHHIIIO MENArora B MeJarornyeckodl HEeKOMIIETEHTHOCTH. Ei
OBUIO TPEIJIOKEHO HAaNucaTh 3asBJICHHE OO0 VYBOJBPHEHHHM MO COOCTBEHHOMY JKEJIAHHIO.
HctunHONM NpUYMHON MOCTYNKA YY€HUKA, KAK BBIICHWIOCH, SIBUJIOCH JKECTKOE PEarnpoOBaHUE
ponouTenel Ha IJIOXHE OTMETKH cbiHa. OHUM MOpajJbHO H3AEBATUCH HAN HUM (YHIDKAIH,
OCKOpPOJIANM), €c OH He ompaBabiBa ux oxupaHuil. Ouenurte cutyauuioo. IIpaBunpHO nu
MOCTYNMUJI AUPEKTOpP IIKOJbl MO OTHOLIEHWIO K nexarory? JlomycTua JM yduTeNnb
neparoruveckuil npocuer? Ecnu na, To B ueM? IlpaBUJIbHO JM rOBOPUTH O Me€Naroruveckoi
HEKOMITETEHTHOCTH Yy4YHUTeNsl B JNAHHOH cutyanuu (aprymeHTHpyiTe)? Bamm neiicTBus kak
KJIACCHOTO pyKoBOnIUTENsl (NCHXOJIOra, AWPEKTOpa WIKOJbl) B maHHON curyauuu? Oner K,
YUYEHUK CeIbMOIO Kjacca Iepeexall cO CBOMMH POAUTEIsIMU B Jpyroil ropoa. OH moiuen B
HOBYIO KONy. Ero cembst ene ceonut "koHIBI ¢ KoHIaMu'". OTer) paboTaeT Ha 3aBOMe, 3apIuiaTy
HE TIOJIy4al yXKe MecsLeB ImsATb. MaTh ero padoTaeTr B JETCKOM cany U MOoJy4aeT oueHb Mayo. B
npenpiayiieM knacce y Onera Obuim mpoOJeMbl CO CBEPCTHHUKAMH - Majbuuiikamu. OHHU
OTBEpraju ero odIecTBo, a eMy TaK XOTEJOCh BOHTH B TPYNIY JHIAEPOB. YUMICA OH CPENHE,
OZIEBAJICS] OU€Hb CKPOMHEHBKO, 1a M XBAJIHUTHCS eMy mepen pedsitamMu Obl1o HeueM. MabuuIKu
HE BOCIIPUHUMAIIH €70, a Jake YacTeHbKO 00mkamu. Y BOT OH B HOBOM ropoyie, B HOBOH IIKOJIE.
B cBoeMm kiacce OH pacckas3blBaeT, UYTO OTELl €ro MOpsK JajbHEero IUIaBaHUs, y HUX €CThb
«KpyTas» MamuHa, Kpacublii oM. Ouier mbITaeTcss BECTH ce0sl YBEPEHHO, YTOOBI MPOU3BECTH
BrieuaTyieHne Ha pedsar. M emy ynmaercst 3aBoeBaTb aBTOPUTET U COJMM3UTBCA C TPYIITKOM
nunepoB. Jlomolt oH HUKOro He npurnamaer. Kaxkaplii pa3 OH HaXOAUT KaKyHOHUOYIb MPUUNHY.
Ho BoT, B 071MH «IpekpacHbIil» IeHb KpacuBasl JOXKb pacKpriBaeTcs. Bce B kilacce y3HaIOT, 4TO
OH n3 OenHoM cembu. U, 4TO BCE €ro pacckasbl O KPACHBOH JKU3HHU, O TOM, YTO OH C POIUTENSIMU
OTAbIXaJ] Ha KaKUX-TO OCTPOBax, Bble3xkasl B JieC, HA MOpe U T.J., OKa3aIuCh JIokbto. OJer
OouTcs MATH B IIKOJIY, CMOTPETh pedsatam B rnasa. OH oueHb nepexusaer. Oner yberaer w3
JIOMa, HO €ro HaxOIUT MUJIMLUA U BO3BpaulaeT B cembio. [Ipeacrasbre, uro Bel Kak ncuxodor,
NpULLTH TOroBoputh ¢ Onerom k Hemy noMoil. M oH B noBeputenbHOI Oecene pacckasan Bam
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060 Bcem. [lpoananusupyiite cutyanuro.Kakue nelicTBus MO H3MEHEHUIO CUTyaluud Bbl
npeanpumere? OOoCHy#TE UX.

TecToBBIC 3a0aHUA:

1. KordmukTonorus kak HayKa 3apoJuiach B paMKax

a) COLIMOJIOTHH 0) MMeAaroruKy B) MCUXOJIOTHH T') MEIULIUHBI

2. KoH(IUKTOMOTHsI KaKk CaMOCTOATENbHASI HayKa ObLIa IIPU3HAHA 32 PyOesKoM

a) B 19 Beke 0) B Hauase 20 Beka B) B cepennHe 20 Beka r) B koHIE 20 Beka

3. BriepBbie TepmuH «Conponorus KOHQINKTa» MOsSBUIICA B paboTax

a) Onukypa 0) I'. 3ummens B) ®@.bskona r) K.Mapkca

4. BiepBble MoBEpPr OCHOBATEIbHOMY TEOPETHUECKOMY aHAJIU3y CHCTEMY NMPUYNH COLUATBHBIX
KOH(JIUKTOB BHYTPH CTPaHbI, PACCMOTPEN MaTepHUaJbHBIE, MOJIUTHIECKHE U TICUXOJIOTHYECKHE
YCIJIOBHSI COLMAIBHBIX OECIIOPSIIKOB

a) Omukyp 0) I'.3ummens B) @ bakon r) K. Mapke

5. ABTOp, KOTOpBIA CYMTAN, YTO B OCHOBE KOH(QJHMKTA JIEKAT SMOLMOHAJBbHBIE OTHOIICHUS
MEKAY JIFObMH, KOTOPBIE CIeNyeT U3y4aTh C IIOMOLIBIO COLTHOMETPHH, 3TO

a) 5. Mopeno 6) 3.bepn B) K. Tomac r) T.IIIuGyranu

6. ABTOD, KOTOPBII CUHTAN, YTO B OCHOBE KOH(JIMKTA JIEKAT MEPECEKAIOLTNECs TPAHCAKIINH, 3TO
a) 1. Mopeno 6) 3.bepn B) K. Tomac r) T.IIIuGyranu

7. OCHOBBI COBpEMEHHOM coruojiorudeckoii O01mel Teopun KOH(IUKTA CO3aal

a) JIstouc Kosep 0) Pansdh Hapennopd B) Kenner boynaunr r) Qnron Maiio

8. IIpenmeToM uccaenoBaHust KOHPJINKTOIOTHH SBISTFOTCS

a) crocoOBI MOBEACHHMS JTIOICH B KOH(IIMKTAX

0) criocoOB! peaynpekaeHIs] KOH(PIUKTOB

B) 3aKOHOMEPHOCTH U MEXaHNU3Mbl BOSHUKHOBEHUS M Pa3BUTHsI KOH(IJIUKTOB, & TAK)KE MPUHLHITBI
U TEXHOJIOTUH YIPABJICHUS UMH

I') ICTOYHUKH BOSHUKHOBEHHSI KOH(JIUKTOB B COLIUYME

9. BayTpeHHell TOOYAWTENBHOH CHIIOW, MOATAJKHBAOIIEH CyOBEKTOB COLMAIbHOTO
B3aUMOJIEHCTBUS K KOH(PIIUKTY, SIBIISACTCS

a) npeamet KoH(pnkTa 0) 06pa3 KOHIMKTHON CUTYallMU B) MOTHUB KOH(IJIMKTA

I') MO3ULUST KOHQIIMKTYIOIIEH CTOPOHBI

10. Otobpaxenue mnpenMera KOH(JIMKTa B CO3HAHUHM CyOBEKTOB  KOH(JIUKTHOTO
B3aUMOJICHCTBUS Ha3bIBAETCS

a) npeamet KoH(pnkTa 0) 06pa3 KOHYIMKTHON CUTYallMu B) MOTHUB KOH(IJIMKTA

I') MO3ULUST KOHQIIMKTYIOIIEH CTOPOHBI

11. IlepBoe CTONKHOBEHHE CTOPOH, SIBISIFOINEECS TOBOIOM I Hadajla OTKPHITOrO KOH(IINKTA,
Ha3bIBAETCS

a) KOH(JIUKTHAs cuTyanus 0) mpenMeT KOH(MINKTA B) HHUUACHT I') UK KOH(INKTA

12. TTo conmaabHBIM MOCIEACTBUSAM BBIACISIFOTCS CIENYIOINe BBl KOH(IUKTA!

a) IECTPYKTUBHBIE 0) pealMCTUYECKUE B) COLMAbHO-OBITOBBIE I') MEKIPYIIIIOBBIE

13. TTo xonmu4ecTBy CyObEKTOB KOHMIUKTHOTO B3aMMOACHCTBHSI BBINEIISIFOTCS CIISIYIOIINE BUIbI
KOH(JIUKTOB:

a) IECTPYKTUBHBIE 0) pealnCTUYECKUE B) COLMAIbHO-OBITOBBIE I') MEKIPYIIIIOBBIE

14. BepHbl 1 ClieayOIIUE CYKACHUSA
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A. Kouopmukr sBnenme mnporusopeunBoe. OH UMEET Kak KOHCTPYKTHUBHBIE, TakK U
IEeCTPYKTUBHBIC (PYHKLIUH.

b. OnHoli W3 KOHCTPYKTHBHBIX (YHKIMH KOH(QIMKTA SBJISETCS TO, YTO OH MO3BOJISIET
OOHApYKUTh U 3a(pUKCUPOBATH HAIMYHUE TPOTUBOPEUHH U MpobiieM B 00IIeCTBE, OpraHU3alny,
TpyIIIe.

a) BEPHO TOJIKO A

0) BepHO TOJIBKO b

B) BEpPHBI 00a Cy>KIEHUs

r) 00a Cy>KIeHHsI HeBEPHBI

15. Xon pa3BuTHs, U3MEHEHHsI KOH(QIHMKTA O] BIMSHUEM IEHCTBYIOIINX HAa HEro (pakTopoB U
YCJIOBUM HA3bIBACTCS

a) IMHAMUKOHN KOH(INKTA

0) rpaHHLIBI KOH(IUKTA

B) TUCTIO3UIUS KOH(IIUKTA

r) KOHQJIUKTHAS TAKTHKA

16. He siBisiercst popmoii 3aBeprueHuns: KoH(pIuKTa

a) Hacuie 0) pa3beJMHEHNE B) MPUMHUPEHHUE I') KOMIIPOMHCC

17.  Ilcuxonorudeckas  KOHUENUUs, B  KOTOPOM  YTBEPXKOAETCA, YTO  CYLIHOCTb
BHYTPUJIMYHOCTHOTO ~ KOH(JIUKTA  COCTOMT B  MNPEOAOCJCHHU  TNPOTUBOPEHUUS  MEXKAY
OMOJNIOrMYECKUMH BJIICYCHUSIMU M COLIMATIbHO-KYJIbTYPHBIMH HOPMAaMH, MEKAY CO3HATENbHBIM U
Oecco3HaTeNbHBIM, IPUHAIIEIKUT

a) 3.@peiiny 6) A Macnoy B) B.®@pankiy r) A.JIeOHTbEBY

18. [Ilcuxonoruveckass KOHLENUUs, B KOTOPOW yTBEP)KAAETCS, YTO MNPOTUBOPEUUBOE
B3aUMOJIEHICTBHE «BEPLINH» MOTHBALMOHHON C(epbl, Pa3IMUHBIX MOTHBOB JJMYHOCTH OOPa3yIOT
BHYTPUJIMYHOCTHBIA KOH(DIIUKT, MPHHAAIEKUT

a) 3.@peiiny 6) A Macnoy B) B.@pankiy r) A.JIeoHTbEBY

19. Ctunb B3aMMOAEHUCTBUS B KOH(PIHUKTE, MPH KOTOPOM CYOBEKThI KOH(PIMKTA OPUEHTUPOBAHBI
HA OTPENENICHHbIE YCTYNKH, HAa3bIBAETCS

a) npucrnocodaenne 0) KOHKYPEHIUS B) KOMIIPOMHUCC T') COTPYAHHYECTBO

20. Crunmp B3aUMOAEHCTBUS B KOH(IMKTE, NPU KOTOPOM HHTEPECHl APYrod CTOPOHBI
NPEANOYTUTENbHEE, YeM COOCTBEHHBIE, HA3bIBACTCS

a) npucrnocodaenne 0) KOHKYPEHIUS B) KOMIIPOMHUCC ') COTPYAHHYECTBO

21. TepmumMoCTh K uy:koMy 00pa3y JKU3HH, MHEHUIO, TIOBEJICHUIO, [ICHHOCTSIM Ha3bIBAETCS

a) PUTHIHOCTD 0) COIMATN3aLNs B) YCTAHOBKA T') TOJIEPAHTHOCTD

22. Tlcuxonorudeckoe COCTOsiHHE Jironed (MHIMBHIOB WM TPYII), BO3HHKAIOIIEe W3-32
IUTUTENIbHOH HEYAOBJIETBOPEHHOCTH CYINECTBYIOIIUM TIOJOXKEHHEM e M MPHUBOASIEe K
COLIMAJIbHBIM KOH(IIUKTaM, Ha3bIBAETCSI

a) KOH(JINKTHAs yCTaHOBKA 0) COLMANIbHAsT HAMTPSDKEHHOCTD

B) yIpaBJIeHHEe KOH(MIUKTOM I') reHepann3anus KOH(IUKTa

23. UpesMmepHOE HaNpsLKEHHE, MOHMXKAIOLIEE BO3MOKHOCTH OpraHU3Ma afeKBaTHO PearupoBaTh
Ha TpeOOBaHNs BHEIIHEH CPeIbl, HA3bIBACTCS

a) cTpecc 0) TUCTpPECC B) yCTAIOCTh T') 3aTOPMOKEHHOCTD

24. Pa3HOBUAHOCTBIO KOH(JIMKTA B OPTaHU3ALNH HE SBJISETCS

a) OpraHU3aLMOHHBIA KOHIUKT O) TpyAOBOH KOH(PIUKT

B) MHHOBALIMOHHBIA KOH(JIUKT T') HEBPOTUYECKUN KOH(PIUKT
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25. BepHbI 11 CeAyOIUE CYKACHUS

A. Tlpodunaktuka KOHPIUKTA TPEACTaBIIseT cOOON TaKOW BU YIIPABICHYECKON AESITEILHOCTH,
KOTOPBI COCTOMT B 3a0JaroBpeMEHHOM pACIO3HAHUH, YCTPAHEHWHW WM OCJIa0NIeHUuu
KOH(JIUKTOr€HHBIX (DAKTOPOB M OTPAHUYCHUH TAKUM MyTEM BO3MOKHOCTH MX BO3HHKHOBEHUS
WM IECTPYKTHBHOT'O Pa3BUTHUS B OyAyIIEeM.

b. Ilognep:kaHusi COTPYOHMYECTBA MOXKET PAaCCMATPUBATBCS KaK YHHUBEPCAJNBHBIA CIIOCOO
NPEIOTBPALICHUsT KOH(PJIUKTOB.

a) BEPHO TOJBKO A 0) BepHO TONbKO b

B) BEPHBI 00a CY>KAE€HUs T') 00a Cy>KICHUST HEBEPHBI

26. TexHoJOTUs PEryIUpPOBaHHUA KOH(IMKTA, KOTOpas COCTOMT B padore ¢ HepOopMaTbHBIMU
JuepaMUM MUKPOTPYIINAaMH, B CHIJKEHHH COLIMAJbHONW HAaNpPsDKEHHOCTH U YKPEIUIeHUU
COLIMAJIbHOTICUXOJIOTHYECKOT0 KJIMMaTa B IpyIme -

a) uaopmarmonHasi 6) KOMMYHUKATHBHASI

B) COLIMAJIbHO-TICUXOJIOTUYECKAast I') OPraHU3aL[MOHHAS

27. lIlpoBeneHue NEpEeroBOPOB C YYACTHEM CHELHMAIBHO MOATOTOBJIEHHOIO MOCPEIHMKA
Ha3bIBAETCS

a) KoJutu3usi 0) KOHCEHCYC B) MeIHUAIHs T) apOuTpaxk

28. YKaXUTe NYHKT, KOTOPBI HE SABJISIETCA NPUHLIMIIOM MEIUALIUU

a) 10OpPOBOIBHOCTD 0) KOHPUACHIMATLHOCTD B) PABHOIIPABHE CTOPOH T') Y4ECTHOCTh

29. BepHbl 11 CleAyOLINE CYKACHUS

A. B menarorndyeckoil IeATENbHOCTH aBTOPUTAPHBIA CTHIIb 0OECHEeUHBAET KECTKUH KOHTPOJb
IEATEIbHOCTH YIYSHHKOB, TEM CAMBIM ITO3BOJIIET NMPENYNPEKAATh MOSIBICHUS KOH(PIUKTOB.

b. BeprukampHble W  TOPU3OHTAJNbHBIE KOH(MJIUKTBI HA JIMHUSX  B3aMMOICHCTBHS
«aIMHUHUCTpPALUS — YUUTENbY, KYUUTENb — YUUTENIb» U «aAMUHUCTpPALUSA — aAMUHUCTPALUSIY 110
NPEACTABISIIOT COOOM TUITMYHBIE OPraHU3ALMOHHbBIE KOH(JIUKTHI.

a) BEpPHO TOJBKO A 0) BepHO TONbKO b

B) BEPHBI 00a CY>KAEHUs T') 00a Cy>KIEHUST HEBEPHBI

30. B koH}pnMKTHOI cuTyaruu nenaror 00s3aH BEIOUPATh CIENYIOINUN CTUIIb TOBEIEHHS:

a) COTPYAHUYECTBO 0) KOMIIPOMHUCC B) TIPUCIIOCOOJICHHE T') HET MPABUIIBHOTO OTBETA

Bonpocel k 3auery:

1. Kordumukronorus kak Hayka, u3ydaromas KOHQIUKTb. OCOOEHHOCTH, HCTOPHS Pa3BUTHSL.

2. Mertonbl n3ydeHus: KOHQIUKTA.

3. Teopernueckue moaxonbl K OOBICHEHHIO KOH(JIMKTA: MHTPANCUXUYECKUN, CHUTYaLlMOHHBIH,
KOTHUTUBUCTCKHUU.

4. Onpenenenne KOH(PIUKTA B ICUXOJIOTUH, TPU3HAKH, KATETOPHUHU OMTHUCAHUS.

5. CTpyKTypHBIE XapaKTEPUCTHKH KOH(IHUKTA.

6. JluHamMIuecKre XapakTePUCTHKN KOH(PIMKTA (CTAANH Pa3BUTHS).

7. Ilo3utuBHBIE PYHKUNN KOH(INKTA C TIO3ULUH ICUXOJIOTUH M COLIMOJIOTHH.

8. Buabl KOH(JIUKTOB MO pa3IMIHBIM KJacCUpuKausm (001mas XapakTepUCTHKA).

9. AHaym3 KOH(JIUKTA: aCTIEKTHI, MPUHIIHIIHI.

10. Pa3perneHue KOH(IUKTOB, CTPATErNU pearupoBaHus (00IIast XapaKTePUCTHKA).

11. TIlokasarenm HEyNpaBIIeMOCTH KOH(IMKTA, OCOOEHHOCTH  TPYAHO-Pa3peLIMMbIX
KOH(IJIUKTOB.
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12. ¥xon, npucnocodienne 1 KOHKYPEHIHS KaK CTPaTeruy pa3perueHusi KOHPIUKTOB.

13. KoMnpomuce v COTPYIHUYECTBO KaK CTPATETHU pa3perieHnst KOHQIUKTA.

14. IleperoBopel: CTHIN;, OpraHU3aLUs NEPErOBOPHOrO MpoLEecca.

15. TlocpenHu4ecTBO Kak criocod yperyaupoBaHue KOH(IIUKTA ¢ Y4aCTHEM TPEThEe CTOPOHBL
16. TIpouenypa nmocpenHuuecTBa (MIEPErOBOPHBIN MPOIIECT).

17. ApOutpaxk kak crmoco0 yperyjaupoBaHUs KOH(IMKTa C y4acTHEM TPeTbed CTOPOHBI
(MPUHLHUIIBL, IPOLIECC).

18. IToHATHE «BHYTPHIMYHOCTHBIA KOH(JIUKTY, BUABL, MOCIEICTBUS.

19. IIpenynpexaeHne 1 pa3peLieHne BHY TPHIMYHOCTHBIX KOH(IUKTOB.

20. CounanbHelii KOH(PJIUKT, UICTOYHUKHN U IPUYHHBI BO3HUKHOBEHHUS.

21. Bunbl KOHQIMKTOB B OpraHU3alny (110 Pa3IMYHBIM OCHOBAHMIM). [I[pUUMHBI 1 HCTOUHUKH.
22. Ilpenynpexxaerne KOHPIUKTOB B OPraHU3aLUH.

23. YmpasneHue u pa3peuieHne KOH(QINKTOB B OPraHU3aLHH.

24. KoH(IHUKTHI B TEAarorMuecKoM MpoLecce: MPUYHUHBI, BUABIL, MPOPHUIAKTHKA, pa3pelleHue.
25. KoHAHUKTHI B CEMBbE: CYTNPYIKECKUE, TETCKO-POIUTENBCKHE.

26. IIpenynpexxaeHne 1 pa3peLieHne CynpysKeCKuxX KOH(PIUKTOB.

4. MeToanueckue MaTepHuaJibl, onpeaessiiomue npoueaypbl OUeHNBAHUA 3HAHUIN, YMEHHUI,
HABBIKOB H (WIH) ONBITA AEATEJbHOCTH, XAPAKTEPU3YKOIIHX 3Tanbl (opmMHpOBaHHS
KOMIIeTeHIMH.

3HaHMsI, yMEHHSI, HABBIKU CTYJCHTA HA 3a4eTe OLICHUBAIOTCS JUUMIEHO WU He 3a4HeHO
OcCHOBOI nJi OTpeneNieHust OLUEHKU CIY’KUT YPOBEHb YCBOCHHUs CTyJAEHTaAaMH MaTepHaa,

NPEeayCMOTPEHHOTO JaHHOM padoueil mporpaMmoit

OHeHI/IBaHI/Ie CTYACHTA HA 3a4€T¢ M0 AUCLHUILJINHE

Ouenka 3auera TpeGoBanusi kK 3HAHUSIM
(crannmaprtHas)

OneHka «3a4TE€HO» BBICTABIISIETCA CTYAEHTY, €CIIU OH TBEpAO
3HAeT MaTepuas, PAMOTHO U MO CYLIECTBY HW3JIaraeT e€ro, He
«3a4TEHO» JOMyCKasi CYLIECTBEHHBIX HETOYHOCTEW B OTBETE€ HAa BOINPOC,
(«KOMITETEHIINY OCBOECHBI) MPAaBUJIBHO TNPUMEHSET TEOPETUYECKHE IMOJOXKEHHUs IpPH
pelIeHUH IPAaKTUYeCKUX BONPOCOB W 3aJay, BJIaaeeT
HEOOXOIMMBIMU HAaBBIKAMH U IPUEMAMHU UX BBITOJHEHHS.

OueHka «He 3auTEHO» BBICTABJISIETCS] CTYIEHTY, KOTOPBIH He
3HAET 3HAYMTENBHOM 4YacTH MPOrpaMMHOrO MaTepuana,

«HE 3aYTeHO» TOMYCKAeT CYIIECTBEHHbIE OLTUOKH, HEYBEPEHHO, ¢ OONBIINMU
(«xoMIIeTeHIINM He 3aTPYAHEHUSIMU  BBINIOJHSIET NpakTuyeckue padorel. Kak
OCBOEHBI) MIPaBUJIO, OLICHKA «HE 3a4TE€HO» CTABUTCS CTyAE€HTaM, KOTOPBIE

HE MOTYT TPOAODKUTE OOydeHne Oe3 JTOMOJHUTENbHBIX

3aHATUI MO COOTBETCTBYIOLIEH AUCLUILIUHE.
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