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IIpu pa3paboTke padoueii nporpaMmsl y4eOHOH JUCHUIJIMHBI HCMOJIb30BAHBI
CJICAYHIINE HOPDMATHBHBIC IPABOBbIC JOKYMECHTDI:

1. ®enepanpHBIN rOCyAapCTBEHHBIN 00pa30BaTEIbHBIN CTAHAAPT BBHICIIETO OOPAa30BaHUS 1O
HanpasieHuro noaroroBku 38.03.02 MenemxkmenT (ypoBeHb OakajaBpuaTa), YTBEPXKACHHBIN
npukazoM MUHHCTEpCTBA HaykKM W BeIcHiero obpasoBanms Poccuiickoit @enepauuu Ne 970 ot
12.08.2020 r. (3apeructpuposan Munrocrom Poccutickoit @eneparuu ot 25.08.2020 Ne 59449);

2. ®epepanpHbiii 3aKk0H oT 29 12. 2012r Ne 273-®@3 «O6 obpasosanuu B Poccuiickoii
Denepanuny.

3. IIpuxa3z MunobpHayku Poccum ot 06.04.2021 Ne 245 «O6 yrBepxnenuun llopsinka
OpraHu3ali W OCYLIECTBICHHS OOpa30BaTENIbHOW MAEATENbHOCTH 1O 00pa3oBaTEIbHBIM
nporpaMMam BbICHIEro oOpa3oBaHMs - MporpaMMaM OakalaBpHaTa, MPOrpaMMaM CIIECLUAINTETA,
IporpaMMam MarucTpaTypbi».

4. JlokanpHble U Apyrue HopmatusHble akThl JIAOK.



1. OEJHU U 3AJAYN JNCIUITJINHBI

Heabro m3ydeHuss aucUUIUIMHBL «OPraHU3allMOHHO-YNIPABIEHYECKAs KOH(IJIUKTOIOTHS)
ABIsieTcss  (POPMHUPOBAHHE CHOCOOHOCTH  OCYINECTBJIATH  COLMAJbHOE B3aMMOICHCTBHE W
peann30BBIBATH CBOK pOJIb B KOMaHAe, MpPUHUMAaTh OOOCHOBAHHBIE OPraHU3ALHMOHHO-
YIPaBJICHYECKHE PELICHHS MO YIIPABIEHHIO OU3HEC-TIPOLIECCAMH OPTaHU3ALHH.

Henp wu3yueHust auCUUIUIMHBI «OpraHu3alMOHHO-YIIPABICHUECKAs KOH(MIMKTOJIOTHS»
IOCTHUraeTcsl MOCPEACTBOM PEIICHUs B y41eOHOM Iporecce 3aaad:

- O3HAKOMHUTh  OOYYAIOUIMXCS C TEOPETHUYECKUMH W MPAKTHYECKUMH  OCHOBaMH
KOH(JTMKTOJIOTHH,

- PaCKpbITb  OCOOEHHOCTH KOH(JIMKTOB B OpPraHM3aLMOHHOM W  yIpPaBICHYECKON
NEsITEeIbHOCTH,

- chopMupoBaTh y OOYYAIOIIUXCS TPEACTABICHHE O Pa3IUYHbIX (POpPMax CTONKHOBEHHUS
UHTEPECOB CYOBEKTOB TPYIOBBIX OTHOLIEHHUH B MpOLIecce PabOTHL;

- O3HaKOMHTh oOOyuarommxcsi ¢ (Gopmamu, crnocobamMu W YCIOBHSIMH  YIPABICHUS
KOH(JIMKTaMH B OpraHU3aLNY,

- BBIpabOTaTh y 00YUAIOIIMXCsl HABBIKY aHAJIN3a KOH(PJIMKTHBIX CUTyalluii B OPraHU3alnH, 1O
00ECTIeYEeHUIO AITOPUTMOB HX MPOQYHIAKTHKH U Pa3PEIIEHISL.

- BOCIIUTAHUE JINYHOCTH, OCO3HAMOIEH ceOsl rpakIaHMHOM U 3aIMUTHHKOM CBOEH CTpaHBI,
MNPOSIBISIFONIEH aKTUBHYI0 TPAXKJAHCKYIO TMNO3ULHUI0, JOEMOHCTPUPYIOIUNA NPUBEPKEHHOCTD
MPUHLIUIIAM YECTHOCTH, MOPSAAOYHOCTH, OTKPBITOCTU, SKOHOMUUYECKU aKTUBHBIM U YUaCTBYIOIIUNA B
CTYJI€HYECKOM U TEPPUTOPUAIBHOM  CaMOYIPaBJIE€HHWHM, B TOM 4YHCJIE€ Ha  YCIOBHAX
noOpOBOJIBUECTBA, MPOAYKTUBHO B3aWMOJEHCTBYIOIIMHA M YYacTBYIOIIMH B JAEATEIbHOCTH
OOIeCTBEHHBIX OPTaHU3ALHI.

MECTO JUCHOUILINHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMBI

HucumruinHa — «OpraHu3alMOHHO-YIIPaBIeHYeCKas:  KOH(JIUKTOJOTUS»  OTHOCHTCS K
IMCLUIUIMHE TIO BBIOOPY YacTH, popMupyemoi yuacTHUKaMHu 00pa30BaTENbHBIX OTHOIIEHHH OJI0Ka
1 «Iucrmramasl (MOIYJIH)» OCHOBHON NpodecCHOHaIBbHON 00pa30oBaTeIbHON MPOrPaMMBbI.

HucuumuinHa «OpraHnu3aliioOHHO-YIIpaBlIeHUYecKass KOH(MIUKTOJIOTHS» H3ydaeTcst B S U 6
cemMecTpax O4HOU (opMbl 0OydeHHs], Ha 4 Kypce 3a04HOU (opmbl 0OyUeHHs], B 7 CeMeCTpe OYHO-
3a049HOM (HOPMBI OOYUEHHUSI.

2. IEPEYEHDb INTAHUPYEMBIX PE3YJIbTATOB OBYUEHMUA 110
AUNCIUIVINHE, COOTHECEHHBIX C NTAHUPYEMBIMH PE3YJIBTATAMHU
OCBOEHMSA OBPA3OBATEJIBHOU TPOI'PAMMBbI

Koa u HaumeHoBanue HaumeHnoBanue uHIHKATOpPA Inanupyembie pe3yabTaThI
KOMIETEHIHH JAOCTHIKEHHSI KOMIETEHIIHH 00yueHHs1, COOTHECEHHbIE C
HHIHKATOPAMH J0CTHIKEHHS
KOMIEeTEeHIHH
YK-3 Coocoben YK 3.2. 9ddexrusho 3HaTh: MCTOABI aHANIM3A MPUYUH

OCVILIECTBIATh COLIMAIBHOE
B3aHUMOJCHCTBHUC U
peaTU30BEIBATH CBOKO POJIb
B KOMaH/JIE

B3aUMOJEUCTBYET C

JPYTUMH 4ICHAMU KOMaHBL, B T.4.
VIacTBYeT B 0OMeHe HH(popManucH,
3HAHMSMH H OTIBITOM, U MPE3CHTALIMN
PE3yIbTaTOB PAbOTH KOMAH/BI

KOH(I)J'II/IKTOB B OpraHu3aluy, STalbl U
TCXHOJIOTUH YIPaBJICHUA KOH(I)J'II/IKTaMI/I
OMIIMPUICCKUC MCTOABI HCCJIICAOBAHUA
KOH(I)J'II/IKTOB B OpraHusaiu

YmeTh: opranu3oBarh GECKOHPIUKTHY IO
COBMECTHYIO JEITEIbHOCTD JIIOACH;

Ba aaeThb: OCHOBHBIMH CTPaTCTUAMU
IIOBCACHUA B KOH(I)J'II/IKTC, MOACIAMHU
pasperenus MEKIUIHOCTHBIX Hu




OpraHn3alluOHHBIX KOH(I)J'II/IKTOB;

IK-3. Cnocoben
MPUHUAMATh OOOCHOBAHHBIC
OpraHU3aIHOHHO-
VIPaBICHUCCKUC PCLICHUS

IIK 3.1. AnanuzupyeT BHYTPCHHHUE
(BHemHME) (PAKTOPHI U YCIOBUSL,
BIMSIOLINC HA JCATCIbHOCTD
opraHuzanmy A1 GopMUpoBaHUs

3HaTth: HCTOPHIO pasBUTHSA
KOH(DIMKTOIOTHYCCKUX HICH, ITOIXO0IbI
K NOHMMAHHIO TPHPOABI KOHQIHUKTA B
pasueie BpeMeHHbIC 3m0xH. CTPYKTYpY

O YIIPaBICHHIO OU3HEC- BO3MOJKHBIX PEIICHUH u 0COOCHHOCTH (dhopMHupOBaAHUS
MPOLIECCAMH OPTaHU3ALNH. KOH(pJIUKTOIOTHH KaK HAYKH;
Ymers: MPOBOJAUTE  MOHHTOPHHT
HeOIaronomyans B KOJIJICKTHBC;
MPOTHO3UPOBATh BO3HHUKHOBCHHC

KOH(DIMKTOB;, pPacmo3HaBaTh MOJCIH
MOBEACHUS, NPUBOJSINNE MAPTHEPOB MO
0OLICHHIO K SCKaNAIUH
NPOTHBOOOPCTBA, IPOTHO3UPOBATE U
NPEAYIPEXKAATh PA3BUTHE BHYTPH H
MEKKOPIOPATUBHBIX KOH(JIUKTOB;
OCO3HAHHO BBIOUPATH CTpaTerun
IIOBCACHUS B KOH(I)J'II/IKTC;

B.]'la).'leTb: NPAKTHICCKUMU HABBIKaAMU
AUArHOoCTUKU U yIIPaBJICHUA
KOH(I)J'II/IKTaMI/I; METOAOJOTHUYICCKHUMH H
TCOPCTUICCKUMH OCHOBAMU
KOH(JIUKTOIOT HH.

B pesynbrare n3ydeHus TUCIUTUIUHBI O0YYaIOIUNACS JOJIKEH:

3Hatb:

- COACp)KAHUC TOHATHH «KOH(QIMKT», «KOH(QIUKTHAS CHTYaLUs», «CTpPece», «pycTpauus,
MEXaHHU3M U PYHKIUH COLMATBEHOTO KOHQIHUKTA, CTPYKTYPHBIC KOMIIOHCHTBI KOH(IIUKTA,

- THIIOJIOTUH KOH(IUKTOB;

- OCHOBHBIC CTpaTerusl MOBCACHUS B KOHPIUKTS, NPUHOUIBI W MOJCIH Pa3peLICHUS
MEKIHMYHOCTHBIX M OPTaHU3ALIMOHHBIX KOH()IHKTOB;

- TEXHOJIOTHH LIMBUIM30BAHHOTO B3aUMOICHCTBHS,

-0 BOBMOYKHOCTAX YIPABICHHS HECTAHNAPTHOU CHTYALMCH W OKa3aHWS MO3UTHBHOIO BIIMSIHUS HA
OKPYKAIOIINX;

Ymers:

- IPOBOAUTE MOHHUTOPUHT HEOIArONIONYYIHS B KOJIJICKTHBE;

- pacmo3HaBaTh MOJCITH TOBCACHHS, 3aKOHOMCPHO MPHBOJINUEC MAPTHEPOB MO OOIICHHUIO K
3CKAJIAIHK TPOTUBOOOPCTBA,

- IPOTHO3UPOBATh PA3BUTHEC BHYTPH M MEKKOPIIOPATUBHBIX KOH(IUKTHBIX CHTYAITHIH;

- IPEAYOPEKIATH MOSBICHUE HEXKEIATEIBHEIX KOH(IUKTOB;

- BBIOUpaTh Hanbonee 3PEKTUBHYIO TAKTHKY MOBCACHHUS B HECTAHAAPTHOU CHUTYALIUH.

- BBIBIITH U QHATH3UPOBATh WCTUHHBIC NPUYHMHBI KOH(QIMKTa W TNpeaiaratb Ha OCHOBC
TCOPETHUCCKUX 3HAHUH HAHOOJIee aJeKBATHBIC MTYTH BBIXOJA U3 HUX;

- CHUMAaTh [ICUXO3MOLIMOHAIBHOE HAMPSDKCHHE H PEIaKCHPOBATb;

- OCO3HAHHO BHIOUPATh CTPATETUH MOBEIACHUS B KOH(IHKTE;

Baangetn:

- HABBIKAMH MO3UTHBHOTO BIMSMHHUS HA MAPTHEPOB U YCICIIHOTO BEICHHS NCPETOBOPOB;

- HABBIKAMH OLICHKH CBOUX MOCTYIIKOB U MOCTYIIKOB OKPYKAIOIUX C TOYKU 3PCHHS KOHPIUKTHOCTH;

- HaBBIKAMH HEKOH(QIUKTHOTO MOBCIACHUS B KOJUICKTUBE U OOIICHHUS C TPRKIAHAMH B COOTBETCTBHH
C HOpPMaMH 3THKETA;

- HABBIKAMH VIIPABICHUS SMOITUOHATBHBIMH NEPC)KHUBAHUSIMH;

- HaBBIKAMU MPOUIAKTHKH, YIIPABICHUS, KOHCTPYKTUBHOT'O MOAX0AA K PA3PEIICHHIO KOH(PIUKTOB.




4. OBBEM JUCIHUIIJIMHBI B 3BAYETHBIX EJJUHULHAX C YKASAHUEM

KOJINYECTBA AKAJEMHUYECKUNX YACOB, BBIAEJEHHBIX HA KOHTAKTHYIO

PABOTY OBYYAIOIUXCH C MIPENOJABATEJIEM (IIO BUTJAM YYEBHBIX
JAHATHNHN) U HA CAMOCTOATEJBHYIO PABOTY OBYUAIOIIIUXCA

Ounas popma 00yueHus

Bun yueOHoi paboThl Bcero uacos 5 cemectp 6 cemecTp
1.KonTakTHasi padora o0yuaromuxcsi
¢ IpenogaBaTeseM: 80,3 28 56,3
AyIUTOpHBIE 3aHITHA BCETO, B TOM
YUCJIE! 72 24 48
Jleknuu 36 12 24
IIpakTHueckue 3aHATUs 36 12 24
KoHnTakTHBIE 4Yachl Ha aTTECTaLUIO
0,3 0,3
(9K3aMeHn) ’ ’
Koncynpranus 4 2 2
KOHTpoJIb cCaMOCTOSITENNbHOM PabOTHI 4 2 2
2. CamocTosiTeibHAS padoTa 117,7 44 73,7
Kontposib 18 18
HUTOro: 216 72 144
OO01mast TpyA0€MKOCTh 6 2 4

OuHo-3a04Hast popma o0yueHHst

Bun yueOHoli paboThl Bcero uacos 7 cemecTp
1.KonrakTHass padora obydamommuxcs c 54,3 54,3
npenojaBartejem:

AyIUTOpHBIE 3aHSITHs BCETO, B TOM UYUCIIE: 48 48
Jlexuun 24 24
IIpakTHueckue 3aHATUs 24 24
KonrakTHBIE 4acel Ha  aTTECTALUIO
0,3 0,3
(9K3aMeH) ’ ’
Koncynpranms 4 4
KOHTpoJIb cCaMOCTOSITENIbHOM PabOTHI 2 2
2. CamocTosiTeibHAs padoTa 143,7 143,7
KoHTtponb 18 18
HUTOI'O: 216 216
OO01mast TpyA0€MKOCTh 6 6
3aounas popma o0yueHus

Bun yueOHoli paboTsl Bcero uacos 4 xypc
1.KonTakTHasi padora o0yuarommxcsi ¢
NPenogaBATEIeM: 18,3 18,3
AyIUTOpHBIE 3aHSITHS BCETO, B TOM YUCIIE: 12 12
Jleknuu 6 6
IIpakTuueckue 3aHATUSA 6 6
KonrakTHBIE 4acel HA  aTTECTALUIO

0,3 0,3
(9x3amMeH) > ;
Koncynpranus 4 4




KoHTposb caMmocTosITeNNbHOM paboThI 2 2
2. CamocrosiTeibHAs padoTa 188,7 188,7
Kontponb 9 9
HUTOI'O: 216 216
OO01mast TpyA0eMKOCTh 6 6

5. COAEP)KAHUE JUCTIUIIJIMHBI

Haunmenoranue pazaena
(TeMBI) JUCLIUILIHHBI

Conepsxanue pasaena (TCMbI pa3IcioB)

Unnexc
KOMIICTCH
LIMH

Tema 1. OpranusarioHHas
KOH(IHUKTOJIOTHS KaK
MEKAUCUUILUTUHAPHAS
00macThb

[Mpobmembr  mpHKIATHONH W MPAKTHYCCKOH  OPTaHU3AIMOHHON
KOH(pMHKTOMOTHH. [[PHIHHBI TPYIHOCTSH HCCACAOBAHASA U AUATHOCTHKH
OPTAaHHU3AUOHHBIX  KOHQMMKTOB.  Hcropmueckne  mOAXOABI K
OOBSICHCHHIO HCTOYHHKOB OPTAHW3AIlHOHHBIX KOH(IHKTOB: TIKOJA
HayuHoro ympasicHusa (O.Teimop, A Daioms), MKOJIA YCIOBSUCCKHX
orHomcHIH (O.Mbpio, /I Maxlperop), mKoga COOHATBHBIX CHCTCM
(Ubepnapxy u ap.). CuryaumoHHBIH noaxox. KoH(HKTHO-HTrpoBas
moaems opranmsauuu (M. Kposse, I IlleapoBunikuii).

VK-3.2
IIK-3.1

Tema 2. Ilpeamer
OPTraHu3aLMOHHON
KOH(DIHKTOJOTHH

[Noxxoapl K ONMPEACTICHUIO COLHMATIBHOTO KOH(UmKTA. TpH HCTOUHMKA
KOH(IMKTOB B OopraHm3anud. CHCTEMHBIC M CTPYKTYPHBIC HCTOUHHKH
koH(pmukTOB. JudPepecHunarma nOHATHI «KOH()INKT B OPTaHU3ALMI
W «OPTaHH3AIMOHHBIN KOH(IUKTY.

VK-3.2
IIK-3.1

Tema 3. Tunonorus
OPTaHU3AITHOHHBIX
KOH(THUKTOB

Tunonorust  OpPraHU3alMOHHBIX ~ KOH(IHKTOB 1O  Pa3HBIM
OCHOBAaHWAM: THIIY CYOBEKTA, OpMaM pa3pelicHHs, Pe3yabTaTaM
3aBEpLICHMS, ATHTENIbHOCTH U np. Cucremaruzanus KOHQIUKTOB
JIHIo#i. IlectHammaTe THIOB CONMAIBHBIX  OTHOIICHUN
M [owu. Tunomorus COITHATTbHO-TICHXOJIOTHUCCKUX
opranuzaioHHbIx kKoH(aukToB H.B.I'prmumnoii. [lozuipionnsiit
KOHQIUKT MEXKIY 3IEMEHTaMH  (OPMaIbHOH  CTPYKTYPHI
OpraHu3aLHH

VK-3.2
IIK-3.1

Tema 4. J/Inarnocruxa
OpTraHU3aIHOHHBIX
KOH(JIUKTOB.

OnucateapHbIC W AHAJMUTHYCCKUEC  METOABI  AMATHOCTHKH
KOH(QIUKTOB B opranuzauud. ONHCATSIBHBIC XAPAKTCPUCTUKU
KOH(IUKTA, AWHAMUYCCKAS (CTaguH) W CTPYKTYypHAsh CTOPOHA
(cyOBEKT, OOBEKT, OTHOLICHHS, NPSAMET, BHCIIHSS CPEAa).
IMokazareau yposHs comuanpHOM HanpspkeHHOCTH. C.Tephep:
CHUMIITOMBI CKPBITOTO KOHGIUKTa B opranmzaimu. OMpocHbC
METOABl ~ [AWATHOCTHUKH  OPTaHU3ALMOHHBIX  KOH(JIUKTOB.
MeToauKy AUarHOCTUKH BHY TPHITHYHOCTHBIX, MEIKIHYHOCTHBIX U
MEIKTPYIIIOBBIX KOH(IUKTOB B OPraHHU3AIINH.

VK-3.2
IIK-3.1

Tema 5. Ympasncuane
OpraHU3aHOHHBIMH
KOH(pIUKTAMH

VmpasneHue KOHQIHUKTOM KaK OCO3HAHHOS BO3ACHCTBUEC HA
sneMeHTHl koHGukTa. [IpoTHBOpEeUMs, 3aNM0KCHHBIC B MPUPOIC
opraHuzaimii kak ©6a3a KoHGIUKTOB. Moxenp yHIpaBlIeHHS
koupaukTamu Y. MactenOpyka. CTpYyKTYpHBIE — CIIOCOOBI
BO3JCHUCTBHS HA CUCTEMY OTHOIICHHUU B OPTaHU3ALMH.

VK-3.2
IIK-3.1

Tema 6. MeToas
yIpaBacHUS KOHDIUKTAMU
B OpraHU3aI[|H

BeiGop Meroma  yopaBicHHS, COOTBETCTBYIOLIMH — CTAIHH
konpmukra (@.I'7masn): crparerus cAcpKUBaHHS, CTPATCTHA
COTIPOBOXKACHUS  TPOLIECCOB, COLIMATTBHO-TEPANCBTHICCKOE
COTIPOBOXKACHUE  MPOLCCCOB,  CTPATerHs  HOCPCAHUYCCTBA,
CHJIOBOC  BMCLIATCIBCTBO. YCTpaHCHHE KOHQIMKTa 4epes
mMeHeHusT B okpyxawomeh cpeae (P.Axkodpd u D Omepn):
W30MALMS  VIACTHUKOB, BOCIOJHECHHEC PECYPCOB, YIAICHHC
VIACTHUKOB W3 JAHHOTO  OKPY KCHHSL. VYnopasneHue B
MOCTKOH(IMKTHON CTAHH.

VK-3.2
IIK-3.1




Tema 7. CouunanbHo- Paspernenne koH(pIMKTAa KaK H3MCHCHHC MOBCIACHHUS M CBOWCTB YK-3.2
MCHUXOJIOTHYCCKHIE METOABl | VIACTHUKOB. Pemenne koHpmukTa kak BeIOOp cniocoba pevicteusa. | [1K-3.1
ynpasiacHus koupaukrtamu | Ctuan noseacHus B koH(paukTe (pemertka baciika u MoyroHa,
B OpraHU3aI[|UH tunel moBeacHus no Kwuammany wu  Tomacy). CoruanbHo-
MCUXOJOTMYCCKHE ~ METOABl  VIPABJICHHS  KOHQIMKTaMH:
JUArHOCTHKA  OPTaHM3AlMOHHBIX MPOTHBOPCYHMH, OOYUCHHUEC
MepcoHaIa METOAaM KOMMYHHUKAITHH, IMOBEACHHIO B YCIOBHAX
cTpecca, ITPOTHBOCTOSHUIO MaHUITY TALHIM u mp.
Kondmukronornieckas KOMIETCHTHOCTh MEHEAKEPA.
Tema 8. IleperosopHeie WHuTepBeHIps Kak BMEMATEIbCTBO B KOHQIMKTHYIO curyamuio. | YK-3.2
TEXHOJIOTUH YIIPABICHU Tuner u dakropsl uatepeeHuni. [lonarue nocpeaumiectsa, ero | [IK-3.1

OpraHUu3aHOHHBIMH
KOH(IUKTaMH.

BUABl W TPUHLMIIEL. YIPABICHYCCKOC IMOCPCIHHYECTBO U €ro
cneunuka. [leperoBopsl  kak  MeTOA  YIPaBICHHSA
OpraHU3alMOHHBIMH KOHQIUKTAaMH. JTansl U (as3bl IEPEroBOPOB.
«[1o3ULMOHHBIA TOPr» M «IPHHLUIHATBHBIC NEPETOBOPBI» KaK
JBE TapaiurMel IeperopopHoro mpomecca. IleperoBoprbie
TCXHHUKH.

6. CTPYKTYPA JUCHUIVINHBI C YKASAHUEM KOJIMYECTBA AKAJJEMUYECKHUX

YACOB 1 BUJIOB YYEBHBIX 3AHATHI

Ounas ¢popma o0yueHust

Buas! yueGHOI gesaTeIpHOCTH, BKIIOYAs
Haumenosanue pasaeia (TeMbl) JUCIUILTHHBI CaMOCTOSITCIBHYIO paboTy (B yacax)

JI JIP 113 CPC
Tema 1. OprannzanuoHHas KOHPIUKTOIOTHS KaK 4 ) 4 15
MEKIUCIIUILIMHAPHAS 001aCTh
Tema 2. [lpeaveT oprann3aitioHHON KOH(IUKTOIOTHH 4 - 4 15
Tema 3. Tunonorus opraHu3alMOHHBIX KOH(DIUKTOB 4 - 4 15
Tema 4. JlnarHocTHka OpraHU3aOHHBIX KOH(IHKTOB. 4 4 15
Tema 5. YnpasicHue opraHu3aliiOHHBIME KOH(INKTaMU 4 4 15
Tema 6. Metoas! yrpasiacHUs KOHQIUKTAMH B OPraHH3ALUH 4 4 15
Tema 7. CounanbHO-TICHXOTOTHYCCKUAE METOAbI YIIPABICHUS 6 4 15
KOH(IUKTAMH B OPraHU3aIHH
Tema 8. IleperoBopHsIe TEXHOIOTHH YIIPABICHI 4 6 127
OpraHU3aIMOHHBIMH KOH(IUKTAMH. '
Hroro (uacos) 36 - 36 117,7
DopMa KOHTPOJIS 3K3aMEH

OuHo-3a04Hast popma oOyueHHst

Buas! yueGHOI aesaTeIpbHOCTH, BKIIOYAs
Haumenosanue pasaeia (TeMbl) JUCHUILTHHBI CaMOCTOSITSIBHYIO PaboTy (B yacax)
JI JIP 113 CPC
Tema 1. OprannzanuoHHas KOHPIUKTOIOTHS KaK ) ) ) 18
MEKIUCIUILIMHAPHAS 001aCTh
Tema 2. [lpeaveT oprann3aitioHHON KOH(IUKTOIOTHU 2 - 2 18
Tema 3. Tunonorus opraHu3aIlMOHHBIX KOH(QIUKTOB 2 - 2 18
Tema 4. JlnarHocTHKa OpraHU3aOHHBIX KOH(IHKTOB. 2 2 18
Tema 5. YnpasicHue opraHu3aiiioHHBIMEA KOHpIIKTaAMU 4 4 18
Tema 6. MeToas! yrpasiacHUs KOHQIUKTAMH B OPraHH3aLNH 4 4 18
Tema 7. CounanbHO-TICHXOTOTHYECCKUE METOIbI YIIPABICHUS 4 4 18
KOH(IUKTAMH B OPraHU3aIHH










OcobOble ycnoBusi oOyueHHMs W HampaBieHHs paboOTbl € HWHBAIMAAMH M JIMIAMU C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMU  37I0POBbsI  (nanee OOy4arOIIUXCS C  OTrPaHUYCHHBIMU
BO3MOYKHOCTSIMH 3[JOPOBbsI) OIPEENICHbI HA OCHOBAHHH:

—3akoHa P® ot 29.12.2012r. Ne 273-®3 «O06 obpazoBannu B Poccuiickoit @enepanumy;

— 3akoHa P® ot 24.11.1995r. Ne 181-®3 «O coumanbHON 3aluTe HHBAIUAOB B Poccuiickoii
Denepannny,

— Ilpukaza MunobOpnayku Poccum ot 06.04.2021 Ne 245 «O6 yreepxknenun Ilopsimka
OpraHu3alMl U OCYLIECTBICHHA OOpa30BaTENIbHOW MAEATENBHOCTH 1O 00pa3oBaTEIbHBIM
pOrpaMMaM BBICIIEro O0pa3oBaHHUs — MporpaMMaM OakajaBpuara, MpOrpaMMaM CIICLHAINTETA,
pOrpaMMaM MarucTpaTypbi»,

— METOAMYECKHX PEeKOMEHAAUMH I10 OpraHu3aliu oOpa3oBaTeNbHOrO mporecca uis
0o0y4eHHsT WHBAJIMAOB U JIML C OrPAaHMYEHHBIMH BO3MOJKHOCTSIMH 370POBbSI B 00pa3OBaTENbHBIX
OpPTraHU3aLMsIX BBICIIETO OOpa3OBaHUs, B TOM YHCIIE OCHAILIEHHOCTH 00Pa30BaTENbHOTO Mpolecca
(yrB. Munobpnayku Poccun 08.04.2014 Ne AK-44/058H).

Ilon cneunanbHBIMH YCIOBHAMHU Uil TOJNyuYeHHUs oOpa3oBaHMs OOyYaroIIMXCs C
OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH 3/I0POBBSI TIOHHUMAKOTCS YCJIOBHUS OOy4YEHHs, BOCHHTAHUS H
pa3BUTHA TakuX OOYyYalOIUXCs, BKIIOYAOIMME B ce0sf HCHOJIb30BAHHE AaNaNTHPOBAHHBIX
00pa3oBaTEeNIbHBIX MPOrPpaMM M METONOB OOyHYEHHUs] W BOCHHTAHUS, CIIELUANbHBIX y4eOHUKOB,
yueOHBIX OCOOMH M AMJAKTUYECKUX MATEPHAJIOB, CIELUATBHBIX TEXHHYECKHX CPENCTB OOYUYEeHUs
KOJUIEKTUBHOTO M WHAMBHAYAJbHOTO IIOJIb30BAHUS, MPENOCTABICHHUE YCIYI ACCHUCTEHTA
(TTOMOIIHMKA), OKa3bIBAOIIEro 00y4YaroIMMCcss HEOOXOIUMYIO TEXHHUYECKYIO TIOMOIIb, MTPOBEICHNE
IPYIINOBBIX M MHIWBUAYAJIBHBIX KOPPEKIIMOHHBIX 3aHATUH, OOecrieueHne JOCTYIa B 3[aHUs By3a U
Apyrue ycioBusi, 0Oe3 KOTOpPBIX HEBO3MOXKHO WJIM 3aTPYOHEHO OCBOGHHME 00pa30BaTENbHBIX
porpaMm OOyHarOIUMHCS ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBBSI.

B memsix JOCTYMHOCTH W3y4YeHHMs OUCHHUIUIMHBI HHBAJIUAAMH W OOYYalOIIUMHCA C
OrpaHUYEHHBIMH BO3MOYKHOCTSIMHU 3710POBbSI OpTaHU3aIuel o0ecreqnBaeTcs:

1. Jlnst MHBAJIMIOB M JINL C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3[IOPOBbSI 10 3PEHHIO:

— HaIM4yue aJbTEePHATUBHOH BepcHMH O(HULMANbHOrO caiiTa OpraHM3alUd B CETH
«HHTepHEeT» 111 CIaOOBUISALINX

— pasMemeHne B JAOCTYNHBIX Uil OOYYarOIIUXCs, SIBISIOLIMXCS  CIENbIMH  WIJIH
CnaboBUASIIMMH, MECTaXx W B aJaNTUPOBaHHON ¢opme (C y4eToM HX OCOOBIX MOTpeOHOCTEM)
cnpaBoyHOl wuH(popMaimu (MHGOpPMANMsS MAOJDKHA OBITh BBIMOJIHEHA KPYIHBIM  pelibehHO-
KOHTpacTHbIM mpudtom (Ha 6eoM uitu skentoM GoHe) u npoaydiuposana mpudTom bpaiins),

—  TIPUCYTCTBHE ACCUCTEHTA. OKA3bIBAIOINETr0 00yJaroImeMycsi HEOOXOIUMYIO TOMOIIb!

— obecriedueHue BBIMyCKA aJbTEPHATUBHBIX (POPMATOB IEYATHBIX MAaTEPUANOB (KPYITHBIHI
mpudTt mim ayauodaiiib);

— obecrieueHue paocTyna OOy4aroLIerocs, SBISIOLIETOCS CIENbIM M HCIIONb3YIOIIErO
co0aKy-nOBOMBIPS. K 3IaHUI0 OPTaHU3ALHH;

2. JInst MHBAJIMIOB | JIML C OTPAHMYEHHBIMHI BO3MOKHOCTSIMH 3/10POBBSI 110 CIYXY:

—  nyOnmpoBaHue 3ByKOBOH CHpaBOYHON MH(pOPMAMK BH3YAJIbHOH (YCTAHOBKAa MOHHUTOPOB
C BO3MOXXHOCTBIO TPAHCISIIMU CYOTHTPOB (MOHHTOPBI, MX PasMepbl U KOJIUYECTBO HEOOXOAMMO
OTIPENEeNIATh C YUYETOM Pa3MepPOB MOMEIIECHUS);

— obecrnieueHue HaANIEKAIINMH 3BYKOBBIMHU CPENICTBAMH BOCIIPOU3BENEHUS HHYOPMALIH:

3 JAn WHBAIMAOB W JHML C OrPAHUYCHHBIMH BO3MOJKHOCTSIMH 3I0POBBS, HMEIOIINX
HApYLIEHUsT  ONMOPHO-ABUTATENILHOTO  ammapara. MarepuanpHO-  TEXHHYECKHE  YCJIOBHUS
00ecreYnBaOT BO3MOXKHOCTh O€CHpPEIsTCTBEHHOrO JAO0CTyna OOYYaroLIMXCs B IOMEIIEHUs
OpPTraHU3alMH, a TakXKe MpeObIBaHUs B yKa3aHHBIX MOMEILICHUSX (HAJMYWe MaHOyCOB, MOPYYHEH,
PaCUIMPEHHBIX ABEPHBIX MPOEMOB, JOKAJIBHOE MOHIKEHHE CTOCK-0apbepoB: HAINYHE CIIEIHATbHBIX
Kpecel U IPYTruxX MPUCTIOCOOIEHHH).

OOyueHue a1 OPraHU30BaHO KaK HHKIIFO3UBHO, TaK U B OTAEIBHBIX IPYIINaX.



11.OEHOYHBIE MATEPHUAJIBI 1O ANCHUIIJIMHE

11.1 Onucanue nokasarteJeii H KpUTepHeB OLEHUBAHUS KOMIIETeHUHII HA Pa3/IMYHbIX 3TANAaX
HX (popMHPOBAHHS, ONNHCAHHE IIKAJ OLEHHBAHHS

Ortanbl GopmupoBaHusi kommeTeHmid B mponecce ocBoeHuss OITOIT mpsiMo CBsi3aHBI C
MECTOM AMCLUIUIMH B 0Opa3oBarenbHOI nporpamme. Kaxapiii stan GpopMupoBaHUS KOMITETEHIIMU
XapaKTePU3yeTCss ONpPEJSICHHBIMU 3HAHUSIMH, YMEHHSMH W HaBbIKaMU ©W (WJIH) OIBITOM
npoeCCHOHATBHON NeSITeTbHOCTH, KOTOpPbIE OLEHHBAIOTCA B MPOLIECCE TEKYILIEro KOHTPOJ
yCIIEBAEMOCTH, MPOMEXKYTOUYHON AarTecTalud 1O JUCLMIUIMHE (TMPakTHKE) W B Ipolecce
roCyJapCTBEHHON UTOrOBOM aTTECTALIUU.

OneHouHBIE MaTEPHAIIBI BKIIFOYAIOT B ce0s1 KOHTPOJIbHBIE 3a/1aHUsI U (MJIH) BOIPOCHI, KOTOPBIE
MOTYT OBITb MpPEIJIOKEHBI OOyYarOLEMyCs B paMKax TEKYLIEro KOHTPOJS YCHEBAEMOCTH H
NPOMEKYTOYHON aTTEeCTAllM [0 AWUCLMIUIMHE. YKa3aHHbIE IUIAHUPYEMble 3adaHus U (WIIH)
BOIPOCHI MO3BOJISIIOT OLIEHUTh AOCTIDKEHHE 00yUaIOIIMMHUCS IUIAHUPYEMBIX PE3yJIbTaTOB O0yUeHHSI
N0 JUCLMILIMHE, YCTAHOBJICHHBIX B COOTBETCTBYIOIIEH padoueli mporpaMMe AUCUUILIMHBL,  TaKXKe
c(pOPMHPOBAHHOCTh KOMIIETEHIIMH, YCTAHOBJIEHHBIX B COOTBETCTBYIOIIEH 00IIel XapaKkTepUCTHKE
OCHOBHOI1 npodeccrHoHaNbHON 00pa30BaTeIbHON MPOrPAMMBI.

Ha sTane Texyuiero KOHTPOJS yCIEBAEMOCTH M ITPOMEKYTOUHOH aTTeCTallM O0YYaroINX Csl
M0 AMCLUIUIMHE TTOKA3aTeNISIMU OLIEHHBAHUS YPOBHS C(OPMHUPOBAHHOCTU KOMITETEHIINH SIBIISTFOTCSI
pe3yJbTaThl YCTHBIX M NMHCbMEHHBIX OMPOCOB, HamMHMCaHUS pedeparoB, NPAKTUUECKUX 3alaHHM,
pELIEHUs] TECTOBBIX 3aJaHUI.

UrtoroBass oueHka CcHOPMHUPOBAHHOCTH  KOMIIETEHIMH  ONpPEAENsieTcss B MEPHUON
roCyJapCTBEHHON UTOrOBOM aTTECTALIUU.

Onucanue noxkazameieii u Kpumepuee oueHUuGanusn Komnemeuuuﬁ

Toxasarenu Kpurepnu onieHUBaHUST KOMITETEHIIUH Hlxana

OLICHUBAHUs puTep OLICHUBAHUS
ITonnmanue HNmeer Oa3oBble oOmme 3HaHWS B paMKax JAuana3zoHa| MUHHUMaIbHBIN
CMBICJIA BBIICJICHHBIX 3a7a4 YPOBEHb
KOMITETEHLIUH

[Tonumaer ¢akThl, NPUHIUIBI, TPOLECCHI, OOIIKE TOHATHS B|ba3oBbIii
npenenax obmactu uccienoBaHus. B OOJBIIMHCTBE Ciy4daes|ypOBEHb
CHOCOOEH BBISIBUTH TOCTOBEPHBIE HMCTOYHUKH WH(pOPMALHH,
o0paboTaTh, aHATM3UPOBATh HH(POPMALIHIO.

HNmeer (akTudeckne w TeOpeTHYECKHUE 3HAHMS B Mpenesiax | Beicokwmii
obmacTu HCCJIEIOBAHUS c MMOHUMAaHUEM rpaHul | YPOBEHb
MIPUMEHUMOCTH







CUMIOTOMBI CKPBITOTO KOH(IIMKTA B OPraHU3aLUH; TOKA3aTeNIN YPOBHS HAMIPSKEHHOCTH
OmnpocHbIe METOABI HCCIIENOBAHNS KOH(PJIUKTOB B OPraHU3aLNU

MeToab! IMarHOCTUKU U aHAJIM3a OPTaHU3aLMOHHBIX KOH(MINKTOB

BHYTpUIMIHOCTHBIN KOH(PIUKT paOOTHUKA B OPTaHU3ALINH.

MeKITUYHOCTHBIE KOH(IUKTEI B opraHu3anuy. [IpudauHbl 1 METOIbI AHATHOCTHKHL.
KoH(pIMKTOYyCTOHYMBOCTD U €€ BIUSHIE Ha TOBEICHUE YEJIOBEKA B OPraHU3aLUN
[TprunHBl KOHQIUKTOB «PYKOBOIUTENb-TIOAYNHEHHBIID.

lO Ycnosust 0eCKOHQIMKTHOTO OOLIEHHSI MEXIY PYKOBOIUTENEM U MOJYNHEHHBIM.

00N kW

11. Kpumepuu u wixana oyeHusaniisi yCmno20 onpoca

OueHka 3a
OTBET Kpurepuu
BBICTABJISIETCS] OOYHAIOLIEMYCsl, €CIIH:
- TEOPETUIECKOE COZlePIKaHUE Kypca OCBOEHO MOJTHOCTBIO, O€3 MpoOeos;
- UCUEPIIBIBAOLIEE, TIOCIEAOBATENLHO, YETKO U JIOTHYECKH H3JIaraeT TEOPEeTUIECKUH
MaTepual,
Orauuno | - CBOOOIHO CHIpaBiIAeTCs C pelleHue 3aaad,

- UCTIOJIBL3YET B OTBETE AOMOJHUTENbHBIN MaTepHa,

- BCE 3a/1aHUs, PENyCMOTPEHHBIE YIeOHOH NMPOrpaMMOl BBITOJHEHHI,

- AaHAJIU3UPYET NOJYYCHHBIEC PE3YNbTATEHI,

- IPOSIBIISIET CAMOCTOSITENIbHOCTD IIPU TPAKTOBKE U OOOCHOBAHUH BBIBOJIOB

BBICTABJISIETCS] 00yHaIOMEeMyCsl, €CIIH:

- TEOPETUYECKOE COAEPIKAHNUE KypCa OCBOCHO MOIHOCTBIO;

- He0OXOIMMbIE IPAKTUYECKUE KOMITIETEHIIMY B OCHOBHOM C()OPMHUPOBAHBHI,

- BCE TPEAYCMOTPEHHBIE TMpOorpaMMmoil OOy4deHMsT TPaKTHUECKHE 3aIaHus
Xopomo | BEITIOTHEHEL, HO B HIX HMEIOTCS OmuOKN U HETOUYHOCTH,

- TpU OTBETe Ha TIOCTABJICHHBIH BOMPOCHl OOyHAIOLIMICA HE OTBEYAeT
apryMEHTHUPOBAHO U MOJHO.

- 3HAeT TBEPAO JIEKLMOHHBIA MaTepuas, IPaMOTHO U IO CYLIECTBY OTBEYAET Ha
OCHOBHBIE TOHSTHS.

BBICTABJISIET O0YUAIOEMYCSI, €CITHU:

- TEOPETHYECKOE CONEP’KaHHE Kypca OCBOCHO HaCTHMYHO, HO MPOOJIEMBI HE HOCAT
Vriosnerso | CYLIECTBEHHOIO XapakTepa,

pUTENBHO | ~ OONBIIMHCTBO TIPEIYCMOTPEHHBIX Y4eOHOU MpOrpaMMoi 3alaHUul BBITIOJTHEHO, HO
JOIMYCKAIOTCSl HE TOYHOCTHU B ONpenesieHuH (popMyTUPOBKH;

- HabJrO1aeTCsl HAPYLICHNE JIOTHYECKOH MOCIIeI0BATEbHOCTH.

BBICTABJISIET O0YUAIOEMYCSI, €CITH:

- HE 3HAEeT 3HAYUTEIbHON YaCTU MPOrPaMMHOI0 MaTepHuana;
Heynosner | - nonyckaer cymecTBeHHbIE OIIMOKHY,

BOPUTEJIBHO | - TaK k€ He C(OPMHUPOBAHBI MIPAKTHUECKUE KOMIIETEHIUH,
- OTKa3 OT OTBETA UJIH OTCYTCTBUE OTBETA.

TemaTuka pedeparos

1. CoBpemenHbIe TPOOIEMBI Pa3BUTHS KOH(DIMKTOIOTHH.

2. KoHQUKT B pa3BUTHH. DBOIOLUHNS B3JI0B HA KOH(DJIIHKT.

3. HestensHOCTD Opranusanyu «Pumckuii kinyd» B n3yderHnu npodieM KOHPINKTA.

4. Mertonbl n3y4eHus1 KOHQIUKTOB.

5. OcHOBHBIE OTJINYHSA B PA3BUTHH OTE€UYECTBEHHOH U 3apy0eKHONH KOH(DINKTOIOTHH.

6. IlposiBieHne sMOLMI U MCUXOJIOTUIECKOH HECOBMECTUMOCTHU B KOH(IIHKTE.

7. Ctpareruu noBeaeHus: B KOHQINKTE HA OCHOBE OTHOIIEHHS K APTHEPY U XapakTepa
OTCTauBaHUs CBOUX MO3ULUNI.




8. CriocoOrlI mpeaynpexAeHus 1 pa3peuieHnss KOH(QINKTOB MO BEPTUKAJIH.

9. OcobeHHOCTH HHANBUYATTbHBIX U KOJUIEKTUBHBIX TPYAOBBIX KOH(IUKTOB.

10 KongaukTe! anantauuy pabOTHHKOB B KOJIJIEKTHUBE.

11. UHHOBaLMOHHBIE KOH(JIUKTBI: CYLTHOCTD, TPUYHHBI M MTyTH PEIICHUS.

12. KOoHIHUKT HHTEPECOB B CUCTEME rOCYJapCTBEHHOTO U MyHHLIMIIAIBHOTO YIIPABIICHHS.

13. ITocnencTBysl BHYTPUIMYHOCTHOTO KOH(IIMKTA [T YETIOBEKA U MEXAHH3MBI Pa3peIleHISL.

14. OcobeHHOCTH KOH(IUKTOB B CUCTEME TOCYJAPCTBEHHOI'O M MYHULIUTIAIBHOTO
YIIPABJICHHUS.

16. IMonutnueckuii KOHQIUKT B COBpeMeHHOH Poccun.

17. @yHKIMH U TyTH pa3peIieHus! MOJIUTHIECKOTO KOH(IHNKTA.

18. CymHOCTb U ICTOUYHHKH MEKHALIMOHATIBHBIX KOH(IUKTOB.

19. Cneruprka MeKITHUYECKUX OTHOIIeH B Cubupu.

20. Dxonoruueckas Karactpoda Kak rio0anbHbId KOHQIUKT U MyTH €0 MPEAyPEKACHUS.

21. PernoHanbHble KOH(PIUKTHI HA TOCTCOBETCKOM MPOCTPAHCTBE.

22. AHau3 COUUATbHO-TIOIUTUYECKON CUTYaLIH B PETHOHE.

23. CoumnanbHOE MapTHEPCTBO — HOBBIH MOAXO B yIPABICHUN KOH(PIMKTAMU.

24. MeTozb! peonoieHHst KOHPIUKTOB U CTPECCOB.

25. IlpodunakTuka U yperyanpoBaHue KOH(IUKTOB KaK aCMEKT AesITeTbHOCTH
PYKOBOJHTEIIS.

26. OcoOeHHOCTH JTMYHOCTH M CTHJISL YIIPABJICHUST PYKOBOAUTENS B [1eJIe TPOPHIAKTHKH
KOH(JIUKTOB B OpPraHU3aLIuH.

27. Ilpobnema mocpenHUYeCTBa KaK METOIa pa3penieHnst KOH(IIUKTA.

28. CucreMa B3aMMOOTHOIICHHH OCPEIHUKA U OMIIOHEHTOB B KOH(JIUKTE.

29. OCHOBHBIE 33J]a4H U CPEICTBA BO3ACUCTBUS TPEThEN CTOPOHBL

Kpumepuu ouenusanus evinoinenus pedpepama
OreHka Kpurepnn
MOJHOCTBIO PAcKpriTa TeMa pedepara; ykazaHbl TOYHBIC HA3BAHHS U ONPCICICHUS,
NPaBHIBHO CHOPMYIHPOBAHBI MOHITHS M KATCTOPHH; NPOAHATH3UPOBAHBI U CACTAHBI
COOCTBCHHBIC BBIBOABI I1I0 BBIOPAHHOW TEME, HCIONB30BATACH JOMOJHUTCIBHAS
JUTEPATYPA H MHBIC MATCPHAIIBL U P.;
HEIOCTATOYHO IOJHOC, PACKPBHITHC TEMBI; HECYLICCTBCHHBIC OIIMOKHA B OINPEACICHHU
Xopormo NOHSTHH W KATCTOPHUA M T. I, KapAHHAIBHO HC MCHSIOUIHNX CYTh H3I0KCHHS,
HCTIOJIb30BAHKC YCTAPCBILCH TUTCPATYPHI H APYTHUX HCTOYHUKOB;
pedepar oTpaxaer oOLIce HANPABICHHEC W3TIOKCHHS JICKIMOHHOTO Marepuaia H
Marepuasa  COBPEMCHHBIX  VUCOHHKOB; HAIMYHE  JOCTATOYHOTO  KOJIHYCCTBA

OT1nmruno

VY oosrersop . N
ATEIBHO HCCYIICCTBCHHBIX WX OJHOU-ABYX CYIICCTBCHHBIX OH.II/I6OK B OIIPCACIICHUU MOHATUU U
KaTeropuyd U T. II.; UCIOIb30BAHME YCTAPEBIICH TUTEPATYpPBl U APYTHX HUCTOUYHHUKOB,
HECNOCOOHOCTh OCBETHTh NPOOIEMATHKY AWUCLHILIMHBL U .
Hey 1081¢T8 TeMa pedepara HE packphiTa, OOBIIOC KOJUYCCTBO CYLICCTBCHHBIX OIIHMOOK;
¥ OTCYTCTBUC yMeHI/Iﬁ 1 HAaBBIKOB, 0603HaHCHHbIX BBIIIIC B KauCCTBC KPUTCPUCB
OPHTEIBHO

BBICTABJICHU MOJIOKUTCJIBHBIX OLCHOK U IP.

TunoBbIe TECTHI MO AUCHHUIIJINHE

1. Bergenure oauH U3 ciocoboB yIpaBIcHU KOHPIUKTAMU
a) pa3psCHeHHE TPeOOBaHMI K paboTe;

0) peLICHUE MPOOIIEMEBI,

B) IPOTHUBOOOPCTRO;

) Pa3KUraHUC UHIHACHTA,

1) aKTHUBHU3ALMS KOH(IUKTOI'CHOB.

2. W3 gero ckmaapiBacTcsd KOHPIUKT?

a) KOH(DIUKTHON CUTYAI[Ui U HHIHICHTA,



0) KOH(IUKTHOH JTHIHOCTH ¥ KOHQIUKTHOH CUTYALIMH;

B) HHIIMACHTA U KOH(DIUKTHOH THYHOCTH,

') COBOKYITHOCTH HCTOYHHUKOB KOH(IJIUKTA,

1) MPOTUBOOOPCTBYIOIIUX CTOPOH.

3. Ms0cranue SBISACTCA ONTHMATBHBIM CIOCOOOM YIIPAaBICHUS KOHPIHUKTOM:
a) HeT;

0) ma;

B) J2, TOJIBKO ATl PYKOBOISAINUX PAaOOTHHKOB;

T) A2, I PYKOBOAMUTENCH HU3IIETO 3BCHA;

1) Aa, IS PYKOBOJHUTENCH BBICIIETO 3BCHA.

4. Kaxk HasbBalOTCS METOIBl VIPABICHUS KOH(DIHKTAMH, KOTOPHIC 3aKIOYAIOTCA B VYMCHHH

MPAaBUJIBHO OPraHHU30BaTh CBOC COOCTBCHHOC MOBCACHUE, BBHICKA3ATh CBOK TOYKY 3PCHUS, HE BBI3BIBAS
3alIUTHON PeaKivy CO CTOPOHBI APYTOTo YeioBeka?

a) CTPYKTYPHBIC;

0) MCKITUIHOCTHBIC,

B) BHYTPHUIIHYHOCTHBIC,

T') OpPraHU3alHuOHHEIC;

1) MPOBOKAILUOHHBIC.

5. Kax nHazpiBaroTcs METOABl YNPABICHUSA KOH(IHMKTAMH, KOTOpPBIC 3aKIIOUAIOTCd B Pa3bSICHCHUH

Tp€6OBaHI/II\/'I K pa60Te, HUCMOJIb30BaHUU KOOPAUHAIMMOHHBIX U UHTCTPALUOHHBIX MCXAHU3MOB, YCTAHOBJICHUN
O6IlICOpI‘aHI/ISaLII/IOHHbIX KOMIITICKCHBIX uenei/i W UCIIOJIB30BAHHUH CHUCTCMBI BO3HAI pa)K,Z[eHI/II\/'I?

a) CTPYKTYPHBIC;

0) MCKIIMIHOCTHBIC,

B) BHYTPHIIHYHOCTHBIC,

T') OpPraHU3alHuOHHEIC;

1) TOTOBOPHBIC.

6. Kakue nBa HE3aBHCHMBIX MapamMeTpa COCTABSIFOT OCHOBY Kiaccupukaumu (HOpMBI MOBSACHUSA

TnIHOCTH B KoH(paukTHOU cutyanun o K. Tomacy n A Kunmenny?

a) cnocOOHOCTP K YKIOHEHHIO OT KOH(IHKTA, CKIIOHHOCTE K KOMIPOMHCCY;
0) CTemeHb peanu3anii COOCTBCHHBIX HHTEPECOB, VPOBEHb KOOTICPATHBHOCTH,
B) VPOBCHBb KOH(IMKTHOCTH, YPOBEHb TEPIIUMOCTH;

T') 3TOM3M H ATbTPYH3M;

1) n30CraHue U YKJIOHCHUE.

7. Kakue Tpu BHAA MOCPEIHUYCCTBA PA3NHYAIOT MIPH PEIICHUHN KOHGIUKTA?
a) MEKIMYHOCTHOE, OPTaHH3aLUOHHOE, CTPYKTYPHOC;

6) meperoBopbl, KOMIPOMUCC, APOUTPaK;

B) opmasibHOE, HEOPMATBHOE, OOIICCTBEHHOE,

I') BHYTPHOPTaHU3ALHOHHEIC, MEKOPTaHH3aUOHHbBIE, BHEOPTraHU3ALUOHHEIC,
I) BEPTUKANBHOE, FTOPHU30HTATIBHOE, CTPYKTYPHOE.

8. Kaxue tpu yposHs koHpaukToB Beiacnun C. XsHau

a) BHYTPWIMYHOCTHBIC, MEKITNYHOCTHBIC, IPYIINOBHIC,

0) OTKPBITHIC, CKPBITHIC, TOTCHIIHAIBHBIC,

B) CIIOP, KOHKYPCHLMSA, KOH(IIUKT;,

I') CTPYKTYPHBIC, THIHOCTHEIC, CKPHITHIC;

1) MAaCIITAOHBIC, JIOKATbHBIC, BHCIIHHUE,

9. KakoBbl MOTYT OBITE HOCICACTBUS KOHINKTA B OPTaHU3ALHH

a) HCTATHBHBIC,

0) MO3UTHBHBIC,

B) MOTYT OBITh KaK HETATHBHBIC, TAK U MO3UTHBHEIC TOCIICACTBHSI,

I') HEUTpaIbHbIC,

) IPOTHO3HEIC.

10. Kakoe HazBaHHE HOCAT METOABI 10 VCTPAHCHUIO OPraHU3ALHOHHBIX KOH(IUKTOB?
a) BHY TPWIHMYHOCTHBIC,

0) CTPYKTYPHBIC;

B) MCKJIHYHOCTHBIC,

T') IEPErOBOPEI;

J) OTBETHBIC arpeCCUBHEIC NCHCTBUL.



11. Kakoii 3neMEHT KOOPIMHALMOHHOTO MEXaHN3Ma YIPABICHUS KOH(IUKTHOH CUTYAITUCH SIBISCTCS
OCHOBHBIM?

a) ICIb KOMAHI,

0) paspsicHeHue TpeOOBaHui K padoTe;

B) CHCTEMA BO3ZHATPAKIACHUS,

I) ACPEBO PCLICHU,

1) cetka baanma.

12. Komy npuHaime:kuT wiesd O TOM, YTO HPH COOMIOJCHUM MPABHI HAyYHOTO MCHCIKMCHTA
KOH(IUKTHI B OPraHU3aALMH HE JOKHB BOSHUKATh?

a) Cokpary;

6) 'epakmury;

B) ®.Teitnopy;

r) I".3ummvento;

) IT dpakepy.

13. KoHduKT B OpraHu3anyy J0DKEH PaccMaTpUBaThCA:

a) KaKk CBUACTEIBCTBO HEOIArOMOMYIHs OPraHNU3aLHH;

0) Kak SABICHUE, KOTOPOE MOXKET KaK pa3pyIIUTh OPTaHH3ALHMIO, TAK U CIIOCOOCTBOBATH €€ PA3BUTHIO,

B) KaK JOKA3aTCIbCTBO CNabOCTH MCHEIKMCHTA,

I') KaK HO3UTHBHOC SIBJICHUC;

1) KaKk HEIKCIATCIIbHOS SBICHHE .

14. K10 u3 yueHbIX paccMaTpuBan KOHQINKTEL Kak HEH30EKHOC SBICHUC B OOILICCTBCHHOM >KU3HH,
BBITCKAIOLIEE M3 CBOMCTB YCIOBEUSCKON MPUPOIB! M MPUCYIIETO TNIHOCTH HHCTHHKTA arpeCCUBHOCTH?

a) [Tmaron;

6) I'epaknur;

B) I".3ummers;

r) @ Tetinop;

o) 9.Metio.

15. Ha xakoM »3Tame VyperyivpoBaHHs >KaToObl MCHEIKEP mnpoBepseT (akTel, COOpaHHbIC
COTPYAHUKOM?

a) Ha 3Tl UCC/ICIOBAHMI,

0) 00YMBIBAHHUS,

B) IIOABCICHHS UTOTOB;

') BO3HATPAKICHUS 32 CBOCBPEMEHHYIO MH(OPMALIHIO;

1) O3HAKOMIJICHUS C COACPIKAHUCM KATO0BI.

16. I'lo xakoMy NPHU3HAKY MOKHO KIacCU(ULMPOBATh OPTaHU3ALMOHHbBIC KOHPIUKTHI?

1 - mo cocoOy peuicHus;

2 - o IpUpoOAE BOSHUKHOBEHHUS,

3 - MO HaMpaBJICHHOCTH BO3ACHCTBUA;

4 - O CTENEHU BBIPAKCHHOCTH,

5 - O KOJMUYECTBY YUACTHHKOB;

6 — no mMacmTady.

a)l,2,3,6;

0)1,2,3,4,5,6;

B)2,4,5,6;

r)2,3,4,5,6;

ml,2,4,5.

17. Kakue Tpy BHAA NOCPEAHUICCTBA PA3INYAIOT IPH PEIICHHU KOHpIUKTA?

a) MEXKIHMYHOCTHOE, OPTaHH3aLUOHHOE, CTPYKTYPHOC;

0) meperoBophl, KOMIPOMUCC, ApOUTPaK;

B) opmanibHOE, HEGOPMATBHOE, OOIICCTBEHHOE,

I') BHYTPHOPTraHU3ALHOHHEIC, MEKOPTaHN3AITHOHHbIC, BHCOPTaHU3ALMOHHEIC

I) BEPTHKANBHOE, FTOPH30HTATIBHOE, CTPYKTYPHOE.

18. YcnoBueM BOBHUKHOBEHHS KOH(IINKTA SIBISACTCS HATHMIHUC:

a) ONIMOHCHTOB U 00BbEKTA KOH(DIHKTA;

0) KOH(IUKTHOH CUTYallMH U HHIWACHTA,

B) ONIOHCHTOB U MHLUACHTA,

r) KOHQIUKTHOH CHUTYaluu B 00BEKTa KOH(PIHUKTA;






11. Kakue Tunonioruu (knaccudpukannn) KOHPIUKTOB MPENCTaBICHBI B HAYYHOU JuTeparype?

12. Kakue cyiiecTByIOT MOAXOAbl K TOHUMAHHIO IPUIHH KOH(PJIUKTOB?

13. OxapakTepusyiiTe BHEIIHNE U BHYTPEHHUE MPHUYNHBI KOH(PIUKTOB.

14. Ilpusenute knaccupukannio NpuIrH KOH(PIUKTOB 1o Y. @. JIMHKOIBHY.

15. Packpoiite 0COOEHHOCTH COLMATBHO-3KOHOMUYECKUX, COIHAIbHO-TICUXOJIOTHYECKUX,
coLUaNbHOEMOTrpadUIeCKUX MPUYNH KOH(IHUKTA.

16. B yem 3akmrovaercss OCOOEHHOCTb KiacCU(UKALMU TMPUYUH, MPemIoKeHHOH A S
AnnynosbiM 1 A W, Illununoseim?

17. Oxapakrepusyiite OOBEKTHBHBIE U CYObEKTUBHBIC IPUIHHBI KOH(JIUKTOB.

18. ITouemy conepskaHHe OPraHU3ALUOHHO-YIIPABIEHUYECKUX MPUYHH KOH(PINKTA 3aBUCUT OT
0COOEHHOCTEH CTPYKTYPBI i QYHKIIMOHUPOBAHUS OPTaHU3ALINH, TPYIIIBI, KOJUIEKTHBA?

19. OxapakTepusyiiTe OpraHU3aLHOHHO-YIIPABIEHYECKHUE TPUUNHBI KOH(PJIMKTOB.

20. TIloyeMy JUYHOCTHBIE TPUYMHBI KOH(QIMKTOB CBSI3aHBl C  WHAMBUAYAJIbHO-
NICHXOJIOTHYECKUMHU OCOOCHHOCTSIMU JINYHOCTH?

21. KakoBbl (yHKIIMOHAJbHBIE IOCIENCTBUS KOH(IMKTOB IJIsl WHAMBHUIA, OPTaHU3ALINH,
TEepPpUTOPUH (HAITpUMep, MyHULINITAIBHOTO 00pa3oBanus)?

22. B yem cocTONT ABOWCTBEHHBIH XapakTep PyHKIHUN KOH(IUKTOB?

23. Kakme Tumbel KOH(PIUKTOB MOTYT BO3HHKATh B cdepe TOCYOapCTBEHHOIO W
MYHHUIHITAJIBHOTO yHpaBieHuss? B 4yemM cocTosT coBpeMeHHble MpoOJeMbl pPa3BUTHS HAYKH O
KOH(pIMKTaX?

24. Kak pewmarnTcs YTWINTAPHO-TIPAKTHYECKHE 3a7add HAyKH KOH(JIHMKTOJOTUH B
coBpeMeHHO# Poccun?

25. OxapakTepusyiTe pojib U 3HAYEHHE BIAJEHHs IOCYJAapPCTBEHHBIMU U MyHHULUNAJIbHBIMU
CITy’KaIUMHU KOH(PIMKTOJIOTHYECKON KOMIIETEHIIUEH.

26. Urto monpasymeBaeTcst Mo dckananueil kondmkra?

27. Kakue rpynibl KOHPIUKTOI€HOB BBIIEISIFOT?

28. Kakue CymecTBYIOT npaBujia OECKOH(IMKTHOTO OOIeHMs?

29. PackpoiiTe MOHATHE «IMIATHA» U KAKYIO POJIb OHO UTpaeT B KOH(IuKTe?

30. ITouemMy «KaTe€ropuIHOCTBY SIBJISIETCS] ONHUM U3 CHIIbHBIX KOH(JIUKTOT€HOB?

31. KakoBO BAusiHME 5rOM3Ma 4Y€JIOBEKA KAaK €ro JIMYHOCTHON XAapaKTEePUCTHKU HA Pa3BUTHE
koH(pIIKTA?

32. I[Touemy COKpBITHE MM yTauBaHHWE HHYOPMALIMH SIBISIFOTCSI MOIHBIM KOH(DIUKTOreHOM?

33. Kakune koH}piukroreHsl Ha Bam B3rmsa Hanbonee 4acTo MOTYT BO3HUKATh B CHCTEME
roCyJJapCTBEHHOI'O U MyHULIMIIAIBHOTO YIIPaBIeHUs?

34. OxapakTepusyiTe CriocoObI CHUKEHUSI arpeCCUBHOCTH?

35. Kakne ciocoOrl mogxonat uMeHHo Bam u mouemy?

36. Ilo kakuMm ¢opmyaaM MOXKET pa3BUBATHCS KOH(PIUKT? OMUIINTE OCHOBHBIE CllaraeMble
3THX opMy

37. HazoBUTE OCHOBHBIE MOJIEIIH MTOBEIEHUS IMYHOCTH B KOH(JIMKTE.

38. JaiiTe XapaKTEPUCTUKY CTPATETNi MOBEACHHUS CIIY>KAIero B KOHPIIUKTE.

39. B kakux ciiydasix Ciy’kalieMy Lenecoo0pa3Ho NCIOIb30BATh CTPATETHIO CONIEPHIYECTBA?

40. B xakux ciydasx 1enecoo0pa3sHO UCMONb30BaTh CTPATETHIO MPUCTIOCOOIEHUS?

41. Kakast u3 CyIIeCTBYIOIIHUX CTpaTeruil moBeaeHus: B KOHQIMKTe Ha Bamm B3rsig siBisieTcst
CaMoi1 CJIOKHOH B UCMOJIb30BAHHUU?

42. Kakast U3 maTu cTpateruil Ha Baim B3rnsn siBasieTcs: caMol JIErkol B MPUMEHEHUH?

43. CymecTtByer IJM 3aBHCUMOCTb crocoda paspelieHuss KOHQIMKTa OT CTpaTerui,
BeIOMpaemMbIx onrnoHeHTaMu? OOBSICHUTE CBOI OTBET.

44. Kaxue (pakTOpbl BIUSIOT HA BBIOOP CIY KALIUM CTPATErHH MOBEACHUS B KOHQIHKTE?

45. Kakue TakTUKH MOXKET UCIOJIb30BATh CIYKAIIMKI MPU peann3aluu CTpaTeruii NOBEAeHUs
B KOH(pIHKTE?

46. HazoBuTE OCHOBHBIE THITBI KOH(IMKTHBIX JINYHOCTEH.

47. laliTe XapakTepUCTUKY JEMOHCTPATUBHOMY THUITY JINUHOCTH.






3ananue 4.

JlBe HAUMHAIOLIHNE AKTPHUCHI-TOAPYTH COOMPAIOTCS UATH Ha MPOOBI Ha TIIABHYIO POJIb B OJJHOM
u ToM ke (umpme. OgHa W3 HHUX TMeped CaMbIM IPOCMOTPOM IMpoimBaeT kode Ha Onysy
npusitebHUIbL. KOHQIUKT He BOZHHUKHET B ciy4ae: a) kode ynajaoch ObICTpO oTcTHpath 0) Omy3a
ObUTa TEMHOTO LIBETA U MISITHO HE BUAHO B) MOCTPAAABINAS CTOPOHA HE OCO3HAET MPEIHAMEPEHHOCTh
AEWCTBUI I') UHIUIEGHT HE TIOMEINa ITOCTPaJaBIIei CTOPOHE B OJYYEHUU POJIH.

3ananme S.

IIpoaymaiiTe U MOArOTOBLTE BBICTYILUIEHHE HA TeMy <] kak pykosoaurtensy. IIpu noaroroeke
UCTIONIB3YITE CINEAYIOUINH TUTaH, a) BUXKY JU 51 ceds pykoBoauTeneM (MEHEIKEpOM), KeM U TAe s
Mor Obl pyKOBOAHTD; 0) Kakas U3 TEOPHH YIpaBlIeHHs] MHE OKe W 1MoYeMy; B) Kakash MOIENb
yIpaBJIeHUs] MHE OJIIDKE U TOUEMY.

3ananue 6.

PykxoBoaurens npuHsit Ha paboTy crenuaIncTa, KOTOPBIA JOJDKEH padoTaTh B HOAUYUHEHHH Y
ero 3amecrurens. [Ipuem Ha paboty He Obul coriacoBaH ¢ 3amectuteneM. Bcekope mposiBriiach
HECIIOCOOHOCTh MPUHATOrO Pa0OTHUKA BBINIOJHITH CBOM OOS3aHHOCTU. 3aMECTUTENb CIy>KeOHOM
3aIMCKON JOKJIAABIBAET 00 3TOM PYKOBOIHUTEITIO. ..

Kak Obl BB mocTynuiam Ha Mecte pykoomurensi? llpourpaiite BO3MOXKHBIE BapHaHTHL B
OTBET Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, MPO3BYYABIIYID Ha CIyXKeOHOM COBELIAHUH,
HAYaJIbHUK Hadal MPHUAUPATBCS K HEMY MO MeJouaM M YCHJIMJI KOHTPOJb 3a €ro ClykeOHOM
TESTEeIBHOCTBIO.

B yem npuumnna koHpmkTa? Onpenennre KOHQIUMKTHYIO CUTYaLHUIO.

[IprunHa KOH(IMKTA B HEMPHUA3HH APYT K IPYTy HA OCHOBE HECOBIAICHUS

B oTBeT Ha KPUTHKY CO CTOPOHBI MOTYMHEHHOTO, MPO3BYYABINYIO HA CITy>K€OHOM COBEIaHHH,
HAYaJIbHUK Hadaj MPHIUPATBCS K HEMYy MO MeJjodaM M YCHJIWJI KOHTPOJb 34 €ro CiyXeOHOH
TESATEIbHOCTBIO.

B yem npuumnna koH(pumkTa? Onpenenante KOHQIUKTHYIO CUTYaLHIO.

[IprunHa KOH(IMKTA B HEMPHUS3HU APYT K IPYry HA OCHOBE HECOBIIAJICHHUS.

3ananmue 7.

Bbl HauanbHUK oTHENa. B oTnene HanpsbkeHHas 00CTAHOBKA, CPBIBAIOTCSI CPOKH BBITTOJTHEHHUS
pador. He xBaraer coTpyAHUKOB. Bble3kas B KOMaHAMPOBKY, Bbl CIYYailHO BCTPEYaeTe CBOIO
MOJYMHEHHYIO, KOTOpast y>Ke JIBe HeleJIH HaXOAWUTCs Ha OONbHUYHOM. BBl HaXoauTe €€ B TOJHOM
3npasun. OHa KOTO-TO C HETEPIIEHHEM BCTPEYAET B a3POTIOPTY.

Kak Bbl moctynure B 3T0M ciy4ae? OObsSCHUTE CBOE MOBEICHHE.

3ananue 8.

Bribepure curyanuio, CBSI3aHHYIO C PyKOBOACTBOM 3HAKOMBIM BaM KOJUIEKTHBOM (3TO MOJKET
ObITh By3 miau Jno0oe 3HaAKOMOe BaM npedmnpusitue). Ecmum  Bel  paloraere, MokeTe
NPOAHAIM3UPOBATh TO3MLMI0 PYKOBOAMTENS HA CBOEM MPENNpusATHH. Bpidepure MNO3ULUIO
PYKOBOIUTEIIS JIIOOOTO YPOBHS, O IEATENIbHOCTH KOTOPOTO Bbl UMEETE MPENICTABJICHNE, H COCTABbTE
aHaJM3 CTPYKTYPBI €r0 AEATENbHOCTH (AEATENIbHOCTh — MOTUB — L€JIb — NEHCTBHS — OMNepariy —
ycnosust). IlonpoOGHO mpoaHanm3upylTe, Kakue MACHCTBUS HANpPaBJIeHbl HA OCYILIECTBICHHE
OCHOBHBIX ()YHKIIMH PYKOBOZCTBA.

3ananmue 9.

PykoBogurens mnpuHAT Ha paboTy cHenuaincra, KOTOpBIH HOJbkeH padorath y  ero
3amecturens. Ilpuém Ha paboTy He ObL1 corimacoBaH C 3amecTureneM. Bckope mposiBUIach
HECIIOCOOHOCTh MPHUHATOrO PabOTHUKA BBIMNOJHATH CBOM OOS3aHHOCTH. 3aMECTHTENb CIYKeOHON
3aIUCKON JOKJIAABIBAET 00 3TOM PYKOBOIUTEIIIO. ..

Kak Op1 BbI mocTynuim Ha MecTe pykoBoauTessi? IIpeanoskxure BO3MOXKHBIE CHTYaLIUH.
Kparkue meronuueckne ykasaHus

3apnannue 10.

PykoBogurens mnpuHAT Ha paboTy cHenuaincra, KOTOPBIH OOJbKeH padoraTth y  ero
3amecturens. Ilpuém Ha paboTy He ObL1 coriacoBaH C 3amecTuTeneM. Bckope mposiBUIach



HECIIOCOOHOCTh MPUHATOrO Pa0OTHUKA BBINOJHITH CBOM OOS3aHHOCTU. 3aMECTUTENb CIy>KeOHOM
3aIUCKON TOKJIABIBAET 00 5TOM PYKOBOJUTEINIO. ..

Kak Op1 BbI mocTynuim Ha MecTe pykoBoauTessi? Ilpeanoxkxure BO3MOXKHBIE CHTYaLIuH.

KpaTkue meToquyueckue ykasaHus

3apnanmne 11.

OnHa cOTpyIOHUIIA BBICKA3bIBAET APYrOW MPETEH3UH 0 MOBOAY MHOTOYHCIIEHHBIX U 4YacTO
MOBTOPSIFOLINXCST oMOOK B pabore. Bropas coTpynHUIIA MPUHUMAET BBICKA3bIBAEMbIEC MPETEH3UU
3a ockopbaenne. Mexny HUMH BO3HUK KOH(IIHKT.

B uém npuumnna koHpmkTa? Onpeneante KOHQIUKTHYIO CUTYaLHIO.

3apnanmne 12.

Omnpenenure npupoay KOHQINKTA B CIEAYIOIIEH CUTYAIHH:

HavanpHuk coo0ImaeT mogYMHEHHOMY, YTO B CIEIYIOIIEM MeCSLE OTIPABIISIET €r0 Ha KypPChl
NOBBIEHNsI KBATU(UKAH. [[0q4MHEHHBII OTKa3bIBAETCS, CChUTASCH HA TO, YTO IO IEHCHH eMY
OCTaJIOCh MOJTOPA rOfa.

Kputepuu oneHuBaHNS NPAKTHYECKHUX 3aJaHUH

Kpurepun oneHuBanus
«5» (OTIAMYHO) — BBICTABIISIETCS 32 MOJIHOE, 0€30IIMO0YHOE BBITTOJTHEHNE
3a/1aHus
Pewmeis «4» (XOpoII0) —B IIEJIOM 3a/IaHKE BBITIOJTHEHO, HIMEIOTCS OTAEbHbIE
HETOYHOCTHU WJIM HEJJOCTATOYHO ITOJIHBIE OTBETHI, HE COAEpIKaIUe
NPaKTUIECKOTO
omubOK.
3aIaHus
«3» (YOOBIETBOPHUTENBHO) — JOIYIIEHBI OTAEIbHBIE OIINOKH IPU
BBIITOJIHEHUH 33JaHMUSI.
«2» (HEeyAOBJIETBOPUTENILHO) — OTCYTCTBYIOT OTBETHI HA OOJIBIIMHCTBO
BOIPOCOB 33144, 33JaHHE HE BHIITOJIHEHO WM BBITOJHEHO HE BEPHO.
HIxana oyenxu 01s nposedenus IK3AMERA RO OUCYUNIURE
Ouenka 3a
OTBET Kpurepun

OT1iaugaHo

— IIOJIHO PAaCKPBITO COAEPKAHUE MATEPHUAIA,

— MaTepHuaJl U3JI0KEH IPAMOTHO, B ONPEAEIIEHHOMN JIOTHYECKON MOCIEA0BATENbHOCTH,
— MPOJAEMOHCTPUPOBAHO CUCTEMHOE U IITyOOKOe 3HAHHE MPOTrPaMMHOTO MaTepHaa,
— TOYHO UCHOJIb3YETCs TEPMUHOJIOT U,

— MOKa3aHO yMEHHE WUIIOCTPUPOBATh TEOPETHUECKUE IOJOKEHUS] KOHKPETHBIMU
MIpUMEPaMHU, IPUMEHSTh UX B HOBOM CUTYallly,

— IPOAEMOHCTPUPOBAHO YCBOCHHE PaHEE H3YYEHHBIX COMYTCTBYIOLIUX BOMPOCOB,
c(hOPMHUPOBAHHOCTH U YCTOHYMBOCTh KOMIETCHIINN, YMEHUH U HABBIKOB;

— OTBET MPO3BYYAJ CAMOCTOSITEIBHO, O0€3 HABOASIINX BOIPOCOB,

— TPONEMOHCTPUPOBAHA CIIOCOOHOCTb TBOPYECKH NPUMEHSATh 3HAHHUE TEOPUU K
pewmennto mpodeCCHOHATBHBIX 3a/1ad,;

— MPOAEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM Y4eOHOM U HAyYHOH JIUTEPATYPHI,

— JONYLUEHBbI OJTHA — J1B€ HETOYHOCTH MPU OCBELIEHUH BTOPOCTENEHHBIX BOMPOCOB,
KOTOPbIE UCITPABJISIOTCSA 110 3aMEYAHUIO.

Xopowo

— BOIPOCHI U3JIaral0TCsl CUCTEMATU3UPOBAHO U MOCIEA0BATENBHO;

— IPOAEMOHCTPUPOBAHO YMEHUE aHAJIM3UPOBATh MaTepual, OJHAKO HE BCE BBIBOJbI
HOCST apryMEHTUPOBAaHHbIN U 10KA3aTeIbHbIN XapakTep;

— NPOJEMOHCTPUPOBAHO YCBOCHUE OCHOBHOM JIUTEPATYPHI.

— OTBET YIOBJETBOPSIET B OCHOBHOM TPEeOOBaHMSM Ha OLIEHKY «5», HO IPU 3TOM
UMEET OJIMH W3 HEIOCTATKOB. B HM3JIOXKEHWHU JOMYIIEHbI HeOOJbInHe MpoOesbl, He




HNCKA3UBIINE COACPKAHUEC OTBECTA, AOMYUICHBI OAWH — ABa HECAOYECTA MPHU OCBCIICHUUA
OCHOBHOI'0 COACPXKaHUA OTBETA, HCIPABJICHHLIE IO 3aMCYAHHIO MPETIOAABATECIIA,
AONYLICHBI omubka uiu Oosee ABYX HE€AOYECTOB IIPHU OCBCIICHHUU BTOPOCTCIICHHBIX
BOIPOCOB, KOTOPBIC JICTKO UCMPABJIAOTCA 11O 3aMEYaHHIO NMPENOAaBaTECId.

Y noBneTBo
PUTENBHO

— HEMOJIHO UJIN HEMOCJIEI0BATEIbHO PACKPBITO COAEP KAHUE MATepHUalia, HO MOKA3aHO
o0Iiee MOHMMAaHUE BOMPOCAa U MPOAEMOHCTPUPOBAHBI YMEHHS, NOCTATOUYHBIE IS
JANbHENIIEr0 YCBOCHHsI MaTepHalla,;

— YCBOEHBl OCHOBHBIE KAaTE€rOpUH MO pPACCMAaTPUBAEMOMY U JONOJHHUTENIBHBIM
BOIIPOCAM;

— UMENUCh 3aTPyJHEHHUs WM AONYIIEHbl OLIMOKH B OINPENENIEHUH TOHSTHIH,
WCIIOJIb30BAHUN TEPMUHOJIOTHH, HCIPABJIEHHBIE IIOCJIE€ HECKOJBKUX HABOMSALINX
BOIIPOCOB;

— IPU HENOJHOM 3HAaHUM TEOPETHUYECKOr0 MaTepuaja BbIABICHA HENOCTaTOYHAs
c(OPMHPOBAHHOCTh KOMIIETCHIUH, YMEHMH M HAaBBIKOB, CTYIEHT HE MOXeT
MPUMEHUTD TEOPHUIO B HOBOH CUTYalLUH,

— IPOJEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM JINTEPATYPHI.

Heynosner
BOPUTEJIBHO

— HE PaCKPBITO OCHOBHOE COZIepKaHuE yueOHOro Marepuana;

— oOHapy’KeHO He3HaHWe WM HeNmOHMMaHue Oosbineld min Hanbosiee BAYKHOW YacTH
yueOHOro Marepuana,;

— AOMYHICHBI OH_II/I6KI/I B OIPEACTICHUN HOH;ITPIP'I, MpUu UCTIOJBb30BAHUHN TCPMHUHOJIOTHUH,
KOTOPBIC HE UCTIPABJICHBI IMOCJIC HECKOJBKUX HABOAAIIUX BOIIPOCOB

- He chopMUPOBAHBI KOMITETEHIIMH, YMEHHS U HABBIKH,

- OTKa3 OT OTBCTA WUJIM OTCYTCTBUC OTBETA

JIUCT AOIIOJIHEHUU U U3SMEHEHUM
pabodeii mporpaMMbl TACLIUTLTHHBI

Pabouast mporpaMMa IUCHMIUIMHBI pPacCMOTpEHa Ha 3acenaHuM Kadenpel (IMPOTOKON

oT

Ne ) u omoOpeHa Ha 3aceqaHuu Y4UeHOro coBeTa (TIPOTOKOJ OT

Ne ) nuist ucrionHeHust B 20 -20  yueOHOM rony

BreceHb! nononHeHus (U3MEHEHMS):

3aBenyromuii kageapoi

(noonucy, UHUYUATLL U amunus)

Pabouast mporpaMMa AMCUMIUIMHBI paccMOTpeHa Ha 3acemaHuM Kadenpsl (MPOTOKON

oT

Ne ) u omoOpeHa Ha 3acegaHuu Y4ueHOro coBeTa (TIPOTOKOJ OT

Ne ) nuist ucrionHeHust B 20 -20  yueOHOM rony

Brecenb! nononHeHus (M3MEHEHMS):

3aBenyromuuii kadgeapoit

(noonucy, UHUYUATLL U amunua)




Pabouast mporpaMMa AMCUMIUIMHBI pacCMOTpeHa Ha 3acemaHuM Kadenpsl (MPOTOKON
oT Ne ) u omoOpeHa Ha 3aceqaHuu YueHOro coBeTa (TIPOTOKOJ OT
Ne ) nuist ucrionHeHust B 20 -20  yueOHOM rony
Brecenb! nononHeHus (U3MEHEHMS):

3aBenyromuii kageapoit

(noonucy, UHUYUATLL U amunua)

Pabouast mporpaMMa AMCUMIUIMHBI paccCMOTpEHa Ha 3acemaHuM Kadenpsl (MPOTOKON
oT Ne ) u omoOpeHa Ha 3acegaHuu Y4UeHOro coBeTa (TIPOTOKOJ OT
Ne ) nuist ucrionHeHust B 20 -20  yueOHOM rony
Brecenb! nonoHeHUs (M3MEHEHUS):

3aBenyrouuii kageapoit

(noonucy, UHUYUATLL U amunus)
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